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New Report Coming:

Communications Breakdown In
America: While You Were

Asleep...

e Service Quality,
« Consumer Experience

e FCC and State Leqgal & Requlatory Actions




Returning the “Public Utility”

* No One Knows there Are State
Telecommunications Utilities.

* The FCC Is Out of Control: Never
Acknowledges there are State utilities left,
or the state-based financial and
broadband commitments.

 We are at the Tipping Point of the End
Game. It Is Time Fix the Consumer
Experience for the Next Generation - Now.




Consumers Are Clueless.

Candice Bergen For Sprinl

How much do you pay
for a minute

of long distance?
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Getting Worse. Today: Consumers
are Not Happy.

ACSI| Telecommunications Report 2018

Customer Satisfaction Benchmarks by Industry

1] TVE& Video Players B5
2) Breweries HIIIIIEIEIEIGIGEEEGEENEN 54
3) soft Drinks NN 24
4) Credit Unions NG 82

5) Internet Retail INIIIINIEIEGEGEGEGEGEGEGEGEEEEEE 82

© 2018 ACSI LLC. All rights reserved.




omcast Triple Play, NJ 2018

5 Se S 124% Ab Advertised Pri
xfinity (COMCASt. il o] “n oy

Regular monthly charges $179.74
Your XFINITY package $149.94

INTERNET VOICE
Starter XF Bundle $139.99

Standard Triple Play

with 2-Year Agreement

Deceptive Advertised Price

Misnamed-Universal Service Fee
What is it Applied to?

MADE UP FEES,
CONTINUOQUS b7.75 NOT INCLUDED IN

INCREASES ROMOTIONAL PRICE!
Taxes, surcharges & fees -

—— ADDED FEES-- DIRECT REVENUE-
ervice fees NO AUDITS; NO OVERSIGHT

Franc

Taxes & surcharges

How are the Taxes applied?

What is the Sale Tax on?

s IRREGULATORS




Wireless: Cost Per Gig Highest In
the World

) - October 2018_
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Wireless Unlimited Con.

verizon'

7. What happens once I've used the 20 GB limit for Mobile Hotspot? Can | buy a Data Boost with
Above Unlimited?

On each line with Above Unlimited, you get a 20 GB allowance of data at 4G LTE speeds for
Mobile Hotspot each bill cycle. Once you've used the 20 GB of 4G LTE data, your Mobile
Hotspot data speed for that line will be reduced to up to 600 Kbps speeds for the rest of the bill

cycle.

You can purchase a 5 GB Data Boost on a line for $35 to extend 4G LTE speeds for Mobile
Hotspot. You can buy up to 20 Data Boosts per line per bill cycle.




Details of Charges

Services & Equipment

Services Verizon Freedom Essentialy 60.9912/13 - 1.-"i2 PGOS8F
(includes{ $17.95 Jor long distance)

Additional Tax Details

Taxes, Fees and Other Charges

Voice
Federal Excise Tax
NY State and Local Sales Tax
911 Surcharge
NY Universal Service Fund

NY State and Local Tax Surcharges

NY State and Local Tax Surcharges
Federal Universal Service Fee

Federal Subscriber Line Charge

NY State and Local Tax Surcharges

NY State and Local Tax Surcharges
Federal Universal Service Fee

Federal Universal Service Fee

NY State Gross Revenue Tax Surcharge
MCTD Gross Revenue Tax Surcharge
VLD Carrier Cost Recovery Charge

VLD Long Distance Administrative Charge

Total Taxes, Fees & Other Charges

Total Due by January 8 $85.63




Verizon NY Basic & Non-Basic:
Shell Game: Out of the “Intra-state”
Accounting into “Inter-"State”

Category New Charges
Basic 9.99

Mon Basic 75.64
Total 85.63




Verizon NY 2017 Annual Report

TELEPHONE CORPORATIONS

ANNUAL REPORT

OF
VERIZON NEW YORK INC

Exact legal name of reporting telephone canparalion
[If name was changed durning year, show al2o the previous name and date change)

140 WEST STREET

NEW YORK. N.Y. 10007
(Address of principal business office at end of year)

FOR THE

YEAR ENDED DECEMBER 31, 2017

TO THE

STATE OF NEW YORK

PUBLIC SERVICE COMMISSION




FCC Cost Accounting Zombie
Rules: Verizon NY Cross Subsidies

‘\.fel'iZ(:)l’l“"‘r Verizon NY Revenues and Major Expenses by Category, 2017 (Excerpt)

perating Revenues

New Networks Institute | IRREGULATORS




$4 Billion in Revenues: “0” Lines

Annual Report of VERIZON NEW YORK INC.

For the period ending DECEMBER 31, 2017

verizon’

Access lines are any and all facilities appearing at a customer's premises for which an access line charge is made as provided for

in company tariffs.

Multi-line business access lines shall include all access lines provided to businesses with two or more lines on the same premises

61. ACCESS LINES IN SERVICE

(i.e., two line service, key telephone system services, PBX system services).

Public access lines shall include all access lines provided to serve public coin telephones, semi-public coin telephones, customer

owned coin operated telephones (COCOTS) and credit card telephones.
Private Line Circuits are telephone facilities furnished under contracts
central office switching operations.

2)

3)

1)

Number of Access Lines

6) Local Service Lines: Based $1 Billion Revenues

8

MISSING

)| X Access Lines for $4 Billion Missing

At Beginning
of the Year
(b)

During the Year

Added
(©)

Discontinued

(d)

At End of
the Year

()

2,156,399

168,459 |

424,795

NUMBER AT END OF THE YEAR

1,900,063

4)

Access Lines Classified by Type

5)

Business

Public

Residential

Single
Line

()

Multi-Line
(Instr. 2)

Q)

(Instr. 3)
(h)

One Party
)

Two Party
)

Four or More
Parties

(k)

Private

Circuits

(Instr. 4)
(m)

Mot Available

Confidential

Confidential

Confidential

Confidential

Confidential

Confidential

0

1,133,070 |

4,309 |

756,835 |

315 |

621 |

101,971 |

New Networks Institute X

7) Verizon NY 2017 Annual Report: $5 Billion in Revenues

IRREGULATORS




Verizon in NY:
Revenue $12-15 Billion?

verizon | Verizon Revenues in New York State, Estimated Total, 2017

I ENEENE ) — Verizon NY |
$7-%310 Billion $5 Billion $12-$15

| - _Nonregulated, 10.2% BillionTotal

u A‘::Sc ';f? @ Nonregulated
2 B Access
— O Local Service

S w7 |Local Service,
- . N 7 19" O Black Hole
Wireless, A%

42.8% m Wireless

$1.1 Billion B Online, Business

Black Hole| |

New Networks Institute _ | IRREGULATORS




Verizon New York, Telecommunications Utility

Corporate
Revenues

Corporate Verizon

New York
Expenses
l PSTN
( Public Switched

. Telephone Networks) ; .
: Cable
Broadband - Video

d
9

The Networks are Title |l
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Verizon NY Settlement, 2018

 Consultant for the Investigation, March, 2017

« “There are strong indications that Verizon New York, and
Its parent Verizon Communications, engage in practices
which misallocate expenses and revenues to the
detriment of the regulated New York operations. |
recommend the Commission direct Verizon to submit
detailed information on these interaffiliate transactions
and allocations, and that, in a separate proceeding, the
PSC examine Verizon’s cost allocation methodologies.”



FCC i1s Out of Control

REMOVEALL RIGNTS, OBLIGATIONS, PROTECTIONS
FCC-ATRT-VERIZON-CABLE PLAN & PREEMPT CITY &" STATE LAWS, ONALL SERVICES
SHUT OFF COPPER GIVE PUBLICLY-FUNDED UTILITIES TO WIRELESS AS PRIVATE PROPERTY

W PRIACY

NO NET NEUTRALITY *

FGG V00000 Y ¢1 NORIGHT FOR COURT % roRgE GUSTOMERS ONTOWIRELESS
ACCOUNTING 33 Y
) : i

k| *

DATA CAPS & WHAMMING

4

Sl =

MANIPULATE FINANCIALACCOUNTING TAKE OVER STATE LEGISLATURES REMOVE STATE & CITY RIGHTS
MANIPULATEACCESS LINEACCOUNTING CREATE "MODEL LEGISLATION" GET RID OF ACCOUNTING RULES
CREATEA FAKE HISTORY OF BROADBAND NEVER TELL THE TRUTH NO INVESTIGATIONS OF "ZOMBIE RULES"
TAKEOVER THE FCC MAKE UP SPEEDS, PRICING, BENEFITS DENY THERE IS A UTILITY

"PATSIES" WHO CLAIM THEV AREN'T SHILLS USE FOUNDATION GRANTS AS "BRIBES" LIEABOUT 5G TO REMOVE REGULATIONS
MERGE INSTEAD OF GOMPETE CONTINUALLY RAISE RATES

IRREGULATORS New Networks Institute




“Public”, "Service” & “Utility”.

NARUC President Nick Wagner of lowa

‘NARUC is the national association representing the State Public
Service Commissioners who regulate essential utility services in
your State. NARUC members are responsible for assuring reliable
utility service at fair, just, and reasonable rates.”

The IRREGULATORS believe we are at the
tipping point of the end game. The State
Commissions need to take pro-active steps to
make sure that this tips toward the public, with
the states in control.



The Book of

BROKEN

PROMISES

$400 Billlon Broadband Scandal & Free the Net

Dalivered

Bruce Kushnick



ecom Service Quality &

the Customer Experience

NARUC Winter Policy Summit
February 10, 2019

Micah Caldwell
Consumer & Governmental Affairs Bureau
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Consumer Complaint Center

Consumer Complaint Center - Overview

FCCHome Complaint Center Home

File an informal consumer complaint / Tell your story

Search

1File My Complaint?

Para presentar una queja en espariol, lamar al: 888-CALL-FC (888-225-532)

File a complaint

Ifyour complaint is about a telecom billing or service issue, we will serve your
complaint on your provider. Your provider has 30 days to send you a response to your
complaint. We encourage you to contact your provider to resolve your issue prior to

filing a complaint.

Internet

®)

Tell Us Your Story

Share your experience

When you have issues concerning a provider or policy, let
us know about it. By submitting your story you are NOT
filing a consumer complaint. Your story won't be
forwarded to your provider and you will not hear back
from your provider or the FCC. We will share your story
internally and use it to inform policy making and potential
enforcement activities.

Learn about consumer issues

&

Y

Access for People
with Disabilities

Emergency
Communications

Download a complaint form: Word or PDF

Consumer Complaint Data Center

File using our American Sign Language Hotline: ASL Video

Federal Commnicotions Commission
45 12th Street W
Woshington, DC 20554

Phone: 18882255322
TIY: 18888355322
Videophone: 1-84¢ £32:2275
Fax:1:866-418.0232

Contact Us

Recovery and Reinvestment Act

RS Feeds & Email Updates
Disability Rights




Complaint Volume and Types




Complaints Served on Provide




Feedback from Consumers




CPUC - Consumer Affairs Branch

Complaints and Questions Re Communications Providers 2014 - 2018

e Billing

e | ifeline

e=mm Not Regulated - No Jurisdiction
e Policy/Practices

e Public Purpose Programs

e Rates

e Scryice

Number of Contacts

700

600

500

400

300

200

100

— e -

§ 532535532835 :532385836585333835853%383

= Ss 3wz~ SsS 32wz SsS3wnwz - SsS3anz oSS 30z
Contacts to CAB Jan-2014 to Dec-2018




A Dynamic Communications Marketplace in Transition:
USTelecom Industry Metrics and Trends
Mike Saperstein

Vice President, Law and Policy
msaperstein@ustelecom.org

202-326-7225

Frick Brog 1; Ie

Data Analysis Provi

P Industry Analysis, USTelecg
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mailto:msaperstein@ustelecom.org

The Transition from Legacy Voice Networks to
Mobile and Internet Communications




Dramatic Decline in Traditional Wired Voice
Connections Continues

ILEC Switched Access Lines 2000 — 2018 Projected (millions)

200 + 186 159
177
180 -+
160 -
137

140 - ~120-125

120 -

100 -+

80 -

60 - Total Retail
and Wholesale

40 81% Projected Loss
Residential

20 - Retail
87% Projected Loss

O T T T T T T T T T T T T T T T T

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017P2018P

Source: FCC and USTelecom analysis. Includes primary and non-primary lines. Excludes ILEC VoIP and UNE-L (unbundled loops). Projections based
on most recent 6-month straight-line run rates. Pre-2005, carriers with <10,000 lines did not report and FCC did not report residential lines.

USTELECOM | THE BROADBAND ASSOCIATION




Wired Voice Alternatives Are Growing

Non-ILEC Lines and ILEC VoIP 2000 — 2018 Projected (millions)
80 - 13.1  |LECVolIP Lines
12.6
70 -
Non-ILEC Lines
60 - 2.9 63.0 (VolIP+Switched)
60.0
50 0.5
40 - -7 a3 B0
30
20 -
10 - 14.9
0 T T T T T T T T T T T T T T T T 1
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
Source: FCC and USTelecom analysis. Includes primary and non-primary lines. Includes non-ILEC lines using ILEC wholelsale lines. Pre-2005, carriers
with <10,000 lines did not report and FCC did not report residential lines. 2005-7 Non-ILEC data excluded due to data reliability issues. Projections
based on most recent 6-month straight-line trend.

USTELECOM | THE BROADBAND ASSOCIATION




Wireless Voice Connections Are Growing Rapidly

Wireless Voice Connections 2000 — 2018 Projected (millions)

400 -

343 356

341

350 -

300 -

250 -

200 -

150 -

100 -

50 -

0 T T T T T T T T T T T T T T T T T T 1
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017P2018P

Source: FCC and USTelecom analysis. Projections based on most recent 6-month straight-line run rates.

USTELECOM | THE BROADBAND ASSOCIATION




Non-ILECs Have a Greater Share of
Wired Voice Lines Than ILECs

ILEC and Non-ILEC Retail Swiched and VolIP Lines 2000 — 2018 Projected (millions)

200

180

160

140

120

100

80

60

40

20

178 172

153

145
144 139

69 66 68 Non-ILEC
64 63 Switched and VolP

60
s, 54 56 8 57 8 ILEC

44 46 46 switched and VolP

25
15 20

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017P2018P

Source: FCC and USTelecom analysis. Pre-2005, carriers with <10,000 lines did not report. Pre-2008 data exclude VolP. ILEC lines exclude wholesale.
2005-7 Non-ILEC data excluded due to data reliability issues. Projections are straight-line based on most recent 6-mnth trend.

USTELECOM | THE BROADBAND ASSOCIATION




Non-ILECs Have Also Surpassed ILECs in Wired Voice
Even When Considering Wholesale Lines

ILEC and Non-ILEC Switched and VolP Lines 2000 — 2018 Projected (millions)

200 ~

180

160

140

120

100

80

60

40

20

186 15,

177

Non-ILEC Switcvhed and VolP,
excluding resold ILEC switched lines

ILEC Switcvhed and VolP,
including switched wholesale

2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017P2018P

Source: FCC and USTelecom analysis. Pre-2005, carriers with <10,000 lines did not report. Pre-2008 data exclude VolIP. ILEC lines exclude wholesale.
2005-7 Non-ILEC data excluded due to data reliability issues. Projections are straight-line based on most recent 6-month trend.

USTELECOM | THE BROADBAND ASSOCIATION




There Are Three Times as Many Wireless as Wired
Voice Connections in the U.S.

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Change in Share of Total U.S. Voice Connections, 2000 to 2018 Projected

| 34%

_ 5% 76% Wireless

. 61%

| 15% Non-ILEC

n ILEC VolIP 3%

7% ILEC Switched
1
2HO00 2H18P

Source: FCC, USTelecom Analysis. Incudes residential and business. Projections are straight-line based on most recent 6-month trend.

USTELECOM
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Households Have Shifted to Wireless and IP Voice

U.S. Household Voice Service Penetration and Projections
(Percent of Telephone Households)

5%

3%

93%

7%

4%

89%

10%

6%

84%

13%

10%

76%

17%

22%

15%

18%

68%

60%

26%

20%

54%

31%

23%

46%

36%

26%

39%

40%

28%

33%

44%

29%

27%

48%

30%

22%

50%

31%

19%

53%

30%

16%

57%

29%

14%

60%

29%

11%
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1

Wireless-Only

Landline Other
Than ILEC Switched

ILEC Switched
Landline

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017P 2018P

Sources: FCC, CDC, Census, USTelecom Analysis (2008-15P); and FCC, CDC, NCTA, Financial Reports, USTelecom Analysis (2003-7);
projections based on six-month run rates.
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Broadband Investment, Deployment

and Adoption




Competing Broadband Providers Have Invested
More Than $1.6 Trillion in Capital since 1996

U.S. Broadband Provider Capital Expenditures,1996-2017 (S billions)

Network Capital Investment
More than

$1.6 Trillion

from 1996-2017

118.1
1115

760 780 775 745 763

72.1

72.0 70.1 70.4 71.1 69.6
65.3 67.9 68.1 °7

62.1 64.5

55.3 57.0 37

1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

Source: USTelecom (1996-present)and Yankee Group (1996-2010). Figures arerounded.

Data includes wireline, wireless, and cable providers.

Revised October 18, 2018

STELECOM | THE BROADBAND ASSOCIATION




Broadband Investment by Competitive Providers Has
Brought Near-Nationwide Deployment

U.S. Fixed Broadband Choices Available at Any Speed U.S. Wireless LTE Broadband Choices Available
(% of Housing Units, Year-End 2016) (% of Housing Units, Year-End 2016)
2% mo 04%_ 1% 3% "o
01
e 01 02
02+ 03
04+

90%

Source: FCC, USTelecom, and Telcodata CensusNBM.com.
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Investment Has Enabled Widespread and Ongoing

Broadband Adoption

U.S. Fixed Broadband Connections
(Millions of “High Speed” Connections) Total
120 112
109
1 -
00 93 103
100
80 A Residential
60 -
40 H
20 A
2 5 11
0 TZ T T T T T T T T T T T T T T T T T 1
1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017P 2018P
Source: FCC. Based on “high-speed services” > 200 kbps downstream. Projections are staright-line based on most recent 6-month trend.

THE BROADBAND ASSOCIATION
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Providers Are Deploying Networks Capable of
Providing Higher Speeds

Broadband Availability by Download Speed for Wired Technologies, 2010-2016
(Percent of Housing Units)
100% - or 96% 96% o
94% 92% I4% 91% 50% £1H2010
% O2H2016
90% 85% 83%
80% -
70% -
60% -
49%
50% - 45%
40% -
30% -
20% -
10% 11%
10%
0%
0% T T T T T T
>768 kbps >3 mbps > 10 mbps > 25 mbps > 50 mbps > 100 mbps >1 gbps
Source: NTIA National Broadband Map, USTelecom, and Telcodata CensusNBM.com. Percentages in bar chart are cumuliatve.

Fourth generation mobile broadband was available to less than 1% of Americans in 2010 and 99.6% of Americans in
2016 Speeds are in excess of 10 mbps, in some cases approaching 20 mbps (opensignal.com)

STELECOM | THE BROADBAND ASSOCIATION




Broadband Has Been a Competitive
Industry from Its Inception

U.S. Fixed Broadband Connections by Technology
(Millions of “High Speed” Connections)

120 - 112 Total
109
71
100 A
80 A — Cable Modem
60
16
40 A
P Wireline - Fiber
4 . 23
20 12 -
Wireline - DSL & Other
7 15
11 2 3 3 3 3 3 2
0.7 1 1 1 2 2 2
o 04 Of -~ o o o 9o 9o o 06— 06— —0 o o — Satellite & Fixed Wireless

1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017P 2018P

Source: FCC. Based on “high-speed services” > 200 kbps downstream

USTELECOM | THE BROADBAND ASSOCIATION
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