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I Webinar Series

DATA ACCESS WEBINAR SERIES

Open to any state agency staff!
All webinars are held from 2:00 to 3:30 p.m. ET

Tuesday, July 8: Energy Consumption Data: What is it and why do we care?

Explore the importance of utility customer energy consumption data through state-specific
examples of utility data collection, data management, and the evolution of data standards
followed by a live Q&A session offering expert guidance for state PUCs on data issues.

Tuesday, August 12: Consent-Based Data-Sharing

Discuss the process and components of consent-based data-sharing and hear expert
guidance on evaluating data-sharing proposals and utility investment requests including
questions to assess the success of particular approaches.

Tuesday, September 15: Data Access Policy Tools

Examine the tools that regulators, policymakers, and utilities are using to develop robust
policies around data access, discuss the pros and cons of certain regulatory and
performance requirements, and identify valuable skills for tackling data access questions.




I Agenda

 Qverview of Webinar Series and Technical Assistance Session
» Jeff Loiter, NARUC, Technical Director

* Moderator’s Opening Remarks

» Commissioner Davante Lewis, Louisiana Public Service Commission

* Expert Presentations

* Kelly Crandall, Vice President of Regulatory and Policy, UtilityAPI

* Simon Evans, Director, and Rob Best, Associate Principal, Arup

* Adrianne Bletz, Energy Policy Analyst, Office of Markets and Innovation NY Dept. of Public Service
* Nina Suetake, Deputy Director of Policy, NASUCA

* Q&A
 Wrap-up




Consent-Based Data-Sharing

NARUC Data Access Webinar | August 12, 2025

Kelly Crandall, VP of Regulatory & Policy (kelly@utilityapi.com)
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Why do utility customers share their energy data?

Residential:
e Receive a solar and battery storage proposal
e Enrollin a virtual power plant program
e Enroll in a community solar project
e Optimize their EV charging
o Electrify their home
e Receive a quote from a retail energy provider

Commercial:
e Receive a solar and battery storage proposal
e Enrollin a demand response program
e Track and project billing and usage trends
o Prioritize facilities for energy upgrades
e Process a payment
e Monitor performance for ESG reporting
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The situation on the ground....
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How is energy data accessed today?
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Digging into digital authorization

Register Authorize Share

Third-party user (i.e. Registered user asks utility Utility account holder Utility account holder’s
company) registers with account holder to authorizes access and data data is securely collected
utility platform. authorize access to their sharing. and shared with third party
data and sharing. user.
$TILITYAPI $TILITYAP]
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STANDARDIZED DATA

Structured data supports analysis (including Al)
for customers regardless of utility

Software industry
best practices make

data-sharing work for g9 SECURITY BY DESIGN
. Leveraging OAuth 2.0 protocol for authorization
Cu StO me rS, th ] rd is secure and recognizable to the customer

parties, and utilities:

IDENTITY MANAGEMENT

Levels of a access can be differentiated depending
on a third party’s purpose and role
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void design that creates friction:

Third-Party Registration Hurdles

Confusing, Multi-Step Process
Ambiguous or Unclear Consent
Manual Processes and Long Lag Times

Incomplete Datasets and Coverage



Example of a smooth authorization experience

Pacific Gas and Electric’s Apple Home Pilot Program

Find Your Account

The information used to find your account
needs to match what is on file with PG&E.

O Name

BB Contact

@ Address

Edit Account Information

PGAE PGAE
Enter Code

Enter the verification
code sent to your phone.

Verify Your Identity

Choose how you want to
receive the verification code.

Text Message

Email

Cancel

Terms & Conditions

IMPORTANT

Please read the following terms before
setting up Home Electricity. You agree to
these Home Electricity terms and conditions,
when you select Agree.

Customer Authorization to Share Customer
PG&E Data with Apple

Pacific Gas and Electric Company (PG&E),
under the California Public Utilities
Commission (CPUC) rules, California privacy
laws, and its privacy policy, does not disclose
PG&E customer personal information other
than to provide utility services to you or as
otherwise required by law, unless you
expressly authorize PG&E to do so. This is
the express authorization by which you grant
PG&E the ability to release the data elements
listed below to Apple for the purpose of
using Home Electricity. Once you authorize
PG&E to release this data to Apple, you are
responsible for ensuring the safeguarding of
this information from further disclosure
without your consent.

Disagree Agree

Grid Forecast

4 When You Use Electricity Matters
’ Grid Forecast highlight eaner times

use electricity in your home's area

PG&E Account Connected

Syncing data

+

Add Accessory

Automation Discover
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ﬂding the energy system’s
data sharing infrastructure
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Digital Spine

Developing an energy system data s
September 2023

Executive brief

e

Department for
Energy Security
& Net Zero

For more information and to read the re

ARUP emmpUlT &) BT

05 of a data sharing infrastructur
Ecosystem of a data sharing infrastructure
initiative with government support to develop and operate a data sharing infrastructure

1 sharing infrastruc
ners, enablir

Proposed components of a data sharing infrastructure
Overview of the three key components that enable an ecosystem of data sharing
Prepare ' Trust

Sector collaborates |
on the rules

www.arup.com/projects/digital-spine-feasibility-study/

ARUP copUlT @jiiiii

Prepare: a cross-sector data preparation node

A node on the organisation's own infrastructure that
prepares data into a minimum operable data
standard (specific to each data type and use case),
and presents it through standard APIs, access and
security controls.

There should be one consistent cross-sector version

Trust: a sector-wide trust framework

Provides the definition, implementation, and
governance of the legal and identity frameworks. This
establishes the user's confidence, right, and legality.
where required, to share data between parties

There can be more than one of these in the sector.

Share: a sector-wide data sharing mechanism

The connectivity layer and technology implementation
for the governance of access controls to data.

There can be more ti e of these in the sector.

ports visit:

ARUP



Enabling Useful Access to Useful Data

* Single source for statewide data B A ccess Framework
access requirements (
* Applies to all Energy Service .
licabil
Entities (ESEs) ( Ry 2Rty

« Defines cybersecurity and privacy
requirements based upon

consented/unconsented request,
‘ Datg Responsibilities and Relationships

‘ Cyb/ersecurity and Privacy Protections

data access mechanism, and data

type
 Data quality and integrity standards ( Continuous Improvement
e Supports customer’s right and
ability to share their own data ‘ Customer Sharing of Energy-Related Data

Department
of Public Service

NEW
YORK
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Unconsented Data Access — When & How

Access to
Unconsented
Data

Privacy
Protections

Valid Purpose

e Opt-out programs, building benchmarking, Commission
authorized program, or utility operational needs.

* Privacy Protections: Aggregation, anonymization, and privacy
screens.

« Balance usefulness with customer privacy.

Department
of Public Service

NEW
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Regulatory Considerations for Data Access

/ N / \ yd

Are aggregation

How will privacy What is the

) and
and security be R process for
o anonymization
verified and | | customer consent ‘
o methods :
maintained? . and revocation?
\ - sufficient? - -
y / . y / \ /,/
ilutility | | How will usability | | |
: .How will utl!lty N o) | gsab ty e
implementations | and timeliness be exists for ESES?
be standardized? ensured? '
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e CONSUMER ADVOCATE CONCERNS
NASUCA

NATIONAL ASSOCIATION
OF STATE UTILITY
CONSUMER ADVOCATES

© Explicit consent — privacy should be the default
How consent is obtained
" Scope of consent and retracting consent

Responsibilities of third parties

& Oversight by Commission and liability for disclosure
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QUESTIONS?

Please use the Q&A feature in your Zoom Toolbar




I Next Webinar in the Data Access Series

Data Access Policy Tools
September 15, 2025 | 2:00 ET | Open to state agency staff | Register now!

This webinar will look at tools regulators, policymakers, and utilities are using to develop
more robust policies around data access. It will leverage the results of NARUC research
collecting requirements, policies, and guidance from state utility commission data-
sharing decisions and dockets. Particular attention will be paid to how regulatory
requirements have been designed in the past, how regulators are considering new
approaches to resolve historically low uptake of data tools, and their ability to drive
program enrollment. Experts and practitioners will draw on parallel industries including
open banking (i.e., a system of allowing access and control of consumer banking and
financial accounts through third-party applications) to discuss the pros and cons of
certain kinds of regulatory and performance requirements. The webinar will also discuss
challenges regulators face and skills that may be valuable in tackling data access
questions, both incrementally and systematically.



NARUC

National Association of
Regulatory Utility Commissioners

Thank You

jloiter@naruc.org

https://www.naruc.or
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