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3.4 million customers
16 states
1,600 communities
302 water systems
157 wastewater systems

FOOTPRINT
Regulated Business

51,000 miles of pipe
235,000 pieces of production equipment 
81 surface water treatment plants
530 groundwater treatment plants
1,000 groundwater wells
1,300 water storage facilities
1,400 pumping stations
130 wastewater plants 
80 dams

ASSETS
as of December 31, 2018

Regulated Business Key 

Stats
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In 2018, we invested $1.5 billion in capital investment in our Regulated Businesses, the majority for infrastructure 
improvements and replacements, particularly in our distribution systems. 

2018 Regulated Capital Investment
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Joplin, MO (May, 2011) 

Coastal NJ (Oct, 2012)
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Joplin, MO (May, 2011) 

Coastal NJ (Oct, 2012)

Presenter
Presentation Notes
City of Joplin hit by the deadliest single U.S. tornado since modern record keeping began in 1950
The path of devastation is severe in a 6-mile area in the heart of Joplin

Wind speeds in excess of 200 miles per hour 
Six mile long by 3/4 mile wide path of destruction
8,000 structures damaged or destroyed
4,000 leaking customer lines, massive loss of pressure, impairment of fire service lines 
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