




Formed in 2010, the Critical Consumer Issues Forum (CCIF) brings state 

commissioners, consumer advocates, and electric utility representatives together to 

tackle consumer-focused energy issues through interactive discourse and debate, to 

find consensus when possible, and at a minimum, to achieve a clearer understanding 

ofñand appreciation for ñeach otherõs perspectives and positions.



Grid Modernization Issues with a Focus on Consumers 

Focus on the Regulatory Process

Policy Considerations Related to Distributed Energy Resources

DG: A Balanced Path Forward: Providing Customer Choice While Ensuring Reliability

The Evolving Distribution System: Helping Consumers Navigate Access to Products, Services and Technologies

Consumer Solutions: Meeting Consumer Needs on All Levels















We got problems











Smart Communities use technology 

and innovation to solve

real problems and benefit citizens.



Smart & Connected
Data-Driven
Resilient
Sustainable
Mobile
Economically Competitive
Inclusive

Smart Community Attributes



























Rapid Urbanization
Technology, Innovation & Data
Aging Infrastructure
Economic Development
Safety & Security
Environment & Sustainability
Resilience
Mobility & Access to Critical Services
Access to Technology
Return on Investment

Core Values



Global smart city revenue is expected to grow from $36.8 billion in 

2016 to $88.7 billion by 2025.  

- Navigant Research






