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The 16 Member Offices of CAPS

Delaware Division of the Public Advocate
District of Columbia Office of the People’s Counsel
Illinois Citizens Utility Board

Office of the IL AG (Public Utilities Bureau)

Indiana Office of Utility Consumer Counselor
Kentucky Office of Rate Intervention

Maryland Office of People’s Counsel

Michigan Michigan Department of Attorney General
New Jersey Division of Rate Counsel

North Carolina Office of Attorney General, Utilities Section

Public Staff — North Carolina Utilities Comm.

Ohio Office of the Ohio Consumers’ Counsel

Pennsylvania Office of the Consumer Advocate

Tennessee Office of the Tennessee Attorney General - Consumer Advocate & Protection Division
Virginia Office of the Attorney General — Insurance & Utilities Reg. Section

West Virginia Consumer Advocate Division



What is CAPS?

Who We Are

Established in 2013, Consumer Advocates of the PJM States,
Inc., (CAPS) is a nonprofit organization whose members
represent over 61-million consumers in the 13 PJM states and
the District of Columbia. Regulatory rules vary greatly across
our jurisdictions, but in each the electricity costs paid by
consumers is at least partly determined by the tariff and rules
under which PJM operates. PIM and its stakeholders set those
rules and CAPS’ engagement is necessary to ensure that
consumers’ voices are heard.

Mission

Our mission is to actively engage in the PJM stakeholder
process and at the Federal Energy Regulatory Commission to
ensure that the prices we pay for reliable, wholesale electric
service are reasonable.
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Greg Poulos,

Executive Director, CAPS

Contact
informatiOﬂ Phone: 614-507-7377

E-mail: poulos@pjm-advocates.org



mailto:poulos@pjm-advocates.org

