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Session Overview

• The modern grid will allow for the exchange of more granular 
information on electricity use and supply across the 
distribution and transmission systems.

• What approaches are in place and on the horizon for 
leveraging customer resources to support grid needs?



Leveraging Customer Resources to Support 
Grid Needs

• Depends on relatively few parameters:
• Where the customers are

• What they can do

• What the grid needs requirements are

• How we leverage the resources


