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OUR REGULATED BUSINESS

We manage more than 500 individual water  

and wastewater systems across the country.

American Water’s Regulated Presence

Every day, we operate and manage:

51,000 miles of transmission, distribution and  
collection mains and pipes

81 surface water treatment plants

530 groundwater treatment plants

1,000 groundwater wells

130 wastewater treatment facilities
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WHAT WILL UTILITIES NEED?
1. Stakeholder Engagement in Solutions

2. Recognition & Timely Recovery of Additional Costs

3. Eliminate LSLs

• Over the last 2 years, AW has  
eliminated over 20,000 LSLs during  
water main replacement / rehab



Contact Info 
Suzanne Chiavari, PE
Director - Engineering  
American Water  
856.955.4272
Suzanne.Chiavari@amwater.com

mailto:Suzanne.Chiavari@amwater.com


120WaterAudit

Digital Water Cloud

Megan Glover 
Co-Founder & CEO

@megancglover



OUR PLATFORM TRANSFORMS

how water programs are managed

Our Water Program Management Platform’s

cloud software and kits transform how Public Water Systems, 

Facilities and Government Agencies manage their water 

programs that protect public health.

Customers across 14 states have  adopted our 

Digital Water Cloud™ to run their programs.



New Rules and Laws + Crumbling Water
Infrastructure
10 Million estimated 

lead service lines in use

Billions of dollars in 

federal funding

LCCR  revisions impose great burden

5000 current violations in the current 

LCR

PFAS legislation emerging

WATER IS A

“must solve”

NATIONAL 

PROBLEM
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