Quality. Service. Value.



,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

New Mexico

Hawaii b Y
L \
apWay,

4 &
Ve saﬂ“o

Quality. Service. Value.

' 50.000+

’

2,010+ sampling stations

ydrants

6 surface water treatment
plants

10 wastewater treatment
plants



*  Member of Infragard, WaterISAC, and Northern California
Regional Intelligence Center

e Cyber Security Program

* Crown Jewel - SCADA, customer/financial/employee records,
sensitive facilities locations

* Adopted the NIST Cyber Framework
* Prevent, Detect, Remediate, and Recover
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Figure 2. The average total cost of a data breach compared to the four-year average
Grand average for FY2017=%3_62, FY2016=%4 .00, FY2015=%3.79, F2014=%3_50

*Historical data are not available for all years
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Figure 21. Days to identify and contain the data breach over the past year
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