
CONSUMER AFFAIRS STAFF SUB-COMMITTEE MEETING 
SUNDAY, July 30th 
9:00 a.m. -10:00 a.m. 

 
9:00 a.m. -10:00 a.m. INTRODUCTION & WELCOME REMARKS 

•    Sandra Sloane, New York Public Service Commission 
 

 
 

COMMITTEE ON CONSUMER AFFAIRS 
SUNDAY, July 30th 
10:00 a.m. -5:00 p.m. 

 
10:00 a.m. - 10:10 a.m. 
 
 

INTRODUCTION & WELCOME REMARKS 
•    The Honorable Ron Jones, Tennessee Regulatory Authority 
 

10:00 a.m. - 10:30 a.m. 
 

NARUC SPONSORED BREAK 
Feel free to go for coffee on your own.  The Committee will not break. 

10:10 a.m. - 11:30 a.m. STATE JURISDICTION OF WIRELESS INDUSTRY - THE STEVENS BILL:  
The marked-up version of the Stevens Communications Bill, HR5252, would preempt states 
from regulating or adjudicating terms and conditions for wireless carriers, thus denying 
effective consumer protection to millions of wireless consumers.  This panel will engage in 
an open and inclusive discussion that will assess the veracity of the above statement together 
with a number of important and interrelated issues.  80 hard hitting minutes of power-
packed dialogue.  Don’t miss it !!! 
•   The Honorable David Coen, Vermont Public Service Board, Moderator 
•   The Honorable Phil Jones, Washington Utilities and Transportation Commission 
•   Debbie Berlyn, AARP 
•   Dave Bergmann,  Assistant Ohio Consumer's Counsel 
•   Dane Snowden, CTIA 
•   Charles M. Davidson, Advanced Communications Law & Policy Institute 
 

11:30 a.m. - 12:00 a.m. CPNI PRIVACY DISCUSSION - DODO BIRDS, PASSENGER PIGEONS, AND 
PRIVACY EXPECTATIONS:  SAME PLIGHT ? 
•    Chris Hoofnagle, Stanford University’s “Center for Internet and Society” 
•    Debbie Berlyn, AARP 
 

12:00 noon - 1:30 p.m. LUNCH 
1:30 p.m. - 3:00 p.m. GET CONTROL . . . ENERGY CONSERVATION FOR ALL ! 

•    Ron Jones, Moderator 
•    Kathleen Hogan, Environmental Protection Agency’s Star Department 
•    Kateri Callahan, Alliance to Save Energy 
•    Duane Larson, PG&E 
•    PG&E Business Partner TBA 
•    Rick Tempchin, EEI 
 

3:00 p.m. - 3:15 p.m. BREAK 
3:15 p.m. - 3:40 p.m. FCC STAFF REPORT  

•   Thomas Wyatt, Deputy Bureau Chief, Consumer & Governmental Affairs Bureau 
•   Michael Carowitz, Chief of Staff Enforcement Bureau 
 



3:40 p.m. - 4:15 p.m. NARUC STAFF REPORT 
•    Brad Ramsay 
•    Chris Mele 
•    Brian Adkins 
 

4:15 p.m. - 4:30 p.m. 
 
 

ENERGY SURVEY REPORT 
•   Fran Sevel, NRRI 
 

4:30 p.m. - 5:00 p.m. COMMITTEE DISCUSSION OF RESOLUTIONS 

5:00 p.m. ADJOURN 
 
 

COMMITTEE ON CONSUMER AFFAIRS 
MONDAY, July 31 

10:30 a.m. - 5:00 p.m. 
 

10:30 a.m. -11:30 a.m. UNFINISHED BUSINESS 
Resolutions, etc. 
 

11:30 a.m. -Noon JOINT SESSION WITH CONSUMER AFFAIRS AND TELECOMUNICATIONS 
Report from the Lifeline/Link-Up Task Force.  The Consumer Affairs Committee plans to 
hand out a “deliverable” that will include a time schedule for program implementation. 
•    Lauren Patrich,  Federal Communications Commission 
 

1:30 p.m. - 3:00 p.m. JOINT SESSION WITH CONSUMER AFFAIRS AND ENERGY RESOURCES AND 
THE ENVIRONMENT - 
GREEN POWER - Consumer Options 
•    The Honorable Jeanne Fox, New Jersey Board of Public Utilities, Moderator 
•    Tom McLain, Title, Puget Sound Energy, Voluntary Green Power Program 
•    Chuck Ebert, Energy Project, Efficiency Options 
•    Jim Burke, Sacramento Municipal Utility District 
 

3:00 p.m. - 3:30 p.m. NARUC NETWORKING BREAK 
Consumer Affairs and ERE will sponsor the short award winning film Kilowatt Ours - A 
Plan to Re-Energize America by Jeff Barrie.  This short film is considered one of the most 
important yet under reported stories of our generation.  Join us to learn how your community 
can promote our nation’s use of green power. 
 

3:30 p.m. - 4:15 p.m. JOINT SESSION WITH CONSUMER AFFAIRS AND CRITICAL 
INFRASTRUCTURE 
Report of the E911 Task Force 
•    The Honorable Maureen Harris, New York Public Service Commission 
•    Robert Mayor, New York Public Service Commission Staff 
•    Patrick Halley, NENA 
 

 



 
COMMITTEE ON CONSUMER AFFAIRS 

TUESDAY, August 1 
10:45 a.m. - 5:00 p.m. 

 
10:45 a.m. -Noon JOINT SESSION WITH CONSUMER AFFAIRS - 

WATER WISER, Contra Costa Civic Theatre, El Cerrito, California -  
Presentation of “Water Wiser”, a play encouraging water conservation written and  
produced by Bev DeMello of the Florida PSC.  The “deliverable” for this meeting  
will be copies of the play that can be used in your community to encourage water 
conservation.  Will have children present. 
•   Introduction by:  Commissioner Matthew Carter, Florida Public Service Commission 
•   Bev DeMello, Florida Public Service Commission 
 

3:30 p.m. -5:00 p.m. JOINT SESSION WITH GAS COMMITTEE - 
SMALL BUSINESS ESSENTIALS . . . . CONTROLLING ENERGY COSTS 
This roundtable discussion will focus on issues facing small business energy customers and 
what outreach is needed to enable these customers to make wise energy choices.  Issues such 
as deposits, new service line extension costs, meter reading, estimated bills, late payment 
charges, tariff options (what rate is best) will be discussed.  Commissions need to increase 
dialogue with this customer segment to ensure new and existing small business succeed in 
our states. 
•    The Honorable Randy Bynum, Arkansas Public Service Commission, Moderator 
•    The Honorable Patricia Acampora, New York Public Service Commission 
•    Stephen Cornell, Brownie’s Hardware, San Francisco, CA 
•    Hank Ryan, Efficiency Data and Development, Center for Small Business and the               
      Environment, California Small Business Association 
•    Karen Miller, Public Advisor, California Public Utilities Commission 
 

 


