
NRRI – A Call for Water Utility 
l b l d dReliability Standards 

• Calls upon regulatory commissions toCalls upon regulatory commissions to 
establish reliability standards for water 
utilities BEFORE we spend billions of dollars toutilities BEFORE we spend billions of dollars to 
replace again infrastructure.

• Too much money already has been spent on• Too much money already has been spent on 
infrastructure “IMPROVEMENT” in the water 
industry without a demonstration thatindustry without a demonstration that 
customer service has improved.
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PECO System Average Interruption Frequency Duration Index
(interruptions per customer)(interruptions per customer)
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PECO outage causes (percent of total outages)
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Response to NRRIResponse to NRRI

• Distribution asset management and projectDistribution asset management and project 
prioritization are robust and effective.

• Water outages aren’t affected by maintenance• Water outages aren t affected by maintenance 
programs such as tree trimming.
R li bili i il l i d ’• Reliability measures similar to electric don’t 
apply – public health concerns. 

• DSIC is proactive, the results are clear, and 
we’re proud of it.


