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* AMERICAN WATER

Emergency Regulations

In 2014 the state implemented emergency
regulations.

On March 17, 2015, the Water Board re-
adopted original emergency regulations
from 2014 and implemented additional
measures.

In 2016 the state again re-adopted the
2014 & 2015 emergency regulations. In
addition the board replaced the %
reduction conservation goals with stress
test approach.
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Outdoor Watering Reduction: Classes & Online Tools

- . [ www.montereylandscaping.org/GWImage.php?index=1&source=gg&page=1

HOME GARDENS PLANTS MY LIST RESOURCES WATERING GUIDE

Common name:Strawberry Madrone, Marina
Strawber
Botanical name:Arbutus 'Marina’

The 'Marina’ has gorgeous bark, with leaves that
are smaller and not as glossy as Pacific Madrone.
Its flowers are pink, borne in pendant clusters in
the summer. The fruit is large, red and quite
ornamental. The plant should be grown in sun to
part shade, with little or no summer watering
when established. The 'Marina’ prefers good
%@ | drainage. -Monterey Bay Nursery

http://mww.watershedwisetraining.com/taking-a-watershed-approach-to-landscaping/

Some accomplished through partnership with local organizations & governments
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Rain & Soil Moisture Sensor Installation Program

California American Water has installed 422 rain sensors since the program began in 2012.
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Landscape Grant Program — Water Savings

City of Monterey - Before City of Seaside - Before
(185,000 Gallons — Estimated Savings ) (335,000 Gallons — Estimated Savings)

)

After




There’s an app for that: report & respond to water waste

California American Water

ALTR Introduced in 2016 a

Report Water Waste
Water Waste App to
Lo report leaks and water
AMERICAN WATER waste, and to learn about
conservation. It is
e | available for download in
- - & the Apple & Android app
i stores.
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Water Wise House Calls

Water Wise House Calls 2010 - 2014
Actual Water Savings

39 4 M Prior Usage

Acre Feet

M After Usage

i Actual Savings
7.98

2010 2011 2012 2013 2014




Pilot Program _ My Water Use _ Water Savmg
Technology =
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Leak Detection

- CAW Conservation staff identify high usage by utilizing meter
reading data logging software and downloading up to 180
days of usage, in hour-by-nour consumption increments from

the AMI meter reading system.
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Issues Identified

 Irrigation system leaks

* Improperly programmed irrigation
controllers

« Customer service line leaks

* Hoses left running

* Tollet leaks
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Tiered Rates

BILLING SUMMARY
For Service To:
For Account 0000-000000000000

Prior Balance

+  Balance from last bill 5845
*Eavments as of Apiy Thankvoul 2840
Balance Forward 0.00
Current Water Service
v WaterService Charge 1006
*  Water Usage Charge ($0 64690000 x 56 10) 3629
($1.23970000 x 56 10) G955
($3. 26950000 x56.10) 183 .42
($6 53880000 x 56 .10) 36683
(58 28240000x3291) 27257
= Total Water Service Related Charges 938.72
Other Charges
* Conservation Surcharge ($0.02450000 x 257 31) 630
*  Payment Assistance Surcharge Water 1.86
+ Consolidated Expense Balancing Account (5009250000 x 257 31 2380
*  MPWMD Cnsvn Surcharge 247
+  Seaside Basin BA Surcharge 037
= Total Other Charges J4.80
Taxes
*  County Franchise Taxes 965
v Commission Surcharge 1129
= Total Taxes 20.94
TOTAL CURRENT CHARGES 994.46
TOTAL AMOUNT DUE I $994.46

* AMERICAN WATER

*

CALIFORNIA

AMERICAN WATER

Tiered Rates
work as a
conservation
trigger.
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Supporting Policy

Revenue Stabilization Mechanisms
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