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~——Certificarez
Consumatorilor

CSCO certifica toti furnizorii de electricitate
Furnizorii sint verificati privitor la :
capacitatile tehnice
capacitdtile financiare
capacitdtile manageriale

Se asigurd dacd aceste companii au permis de
afaceri in Ohio



s
Certificarea

Obligatorie conform §4928.08 si §4929.20(A) din
Codul Revizuit Ohio (CRO)

Obligatorii pentru orice furnizor direct a serviciilor si
unele organizatii de agregare care presteazad servicii
directe competitive cdtre consumatorii locali si clientii
comercial mici

Procesul de depunere a cererilor pentru certificare este
reglementat in §4901:1-24 si §4901:1-27 a Codului
Administrativ Ohio Administrative Code (CAO), in
forma stabilita de Comisie



/
Tipuri de Cereri

Furnizor direct (cu amanuntul), Provider, sau Operator (FCD)

Isi asuma responsabilitatea contractuald si legald pentru vinzarea si furnizarea
FDCGN (Furnizor Direct Certificat de Gaze Naturale) sau FDEC (Furnizor Direct
de Electricitate Certificat) cdtre clientul cu amdnuntul a gazului natural sau
energiei electrice in acest stat si este titular de gaz natural sau energie electrica la
unele etape ale tranzactiei

Broker/Agregator (AGG)

Isi asuma responsabilitatea contractuala si legald pentru vinzarea/sau organizarea
furnizdrii pentru FDCGN sau FDEC catre clientul cu amdnuntul in acest stat fara
a fi titular a gazului natural sau energiei electrice

Agregator Governmental (GAG)

Autoritate legislativa a corporatiei municipale, Consiliul consilierilor ordselului
sau consiliul comisionarilor regiunii, care intruneste cetatenii corporatiei
municipale, ordselului sau a zonelor rdzlete ale regiunii in corespundere cu
§4928.20 or 4929.20 din Codul Revizuit in scopul cumpararii in comun a
serviciilor de furnizare a energiei electrice sau a gazelor naturale



/
Examinarea Cererilor

Cererile sint examinate pentru a se asigura dacad
aplicantul este potrivit si capabil de a presta servicii, are
intentii de a presta si intruneste cerintele in urmdtoare

trei domenii:

Managerial
Tehnic
Financiar



PUCO USE ONLY — Version 1.07
Date Received Case Number Certification
Number

- GA-CRS

CERTIFICATION APPLICATION
COMPETITIVE RETAIL NATURAL GAS SUPPLIERS

Pleaze type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
A-16 - Company History). All attachments should bear the legal name of the I Applicants should file completed
applications and all related correspondence with the Public Utlities Commission of Ohio, Docketing Division, 13* Floor,
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is desizmed 50 that you may directly input information outo the form. You may also downlead the form by
saving it to your lacal disk.

SECTION A - APPLICANT INFORMATION AND SERVICES

A1 Applicant intends to be certified as: (check all that apply)
[CIRetail Natural Gas Agzregator [ |Retail Natural Gas Broker || Retail Natural Gas Marketer

Al Applicant information:
Legal Name
Address
Telsphone Mo Web site Address
A-3  Applicant information under which applicant will do business in Ohio:

Mame
Address

Wah sita Address Telephone Mo

A-4 List all names under which the applicant does business in North America:

A5 Contact person for regulatory or emergency matters:
Mame Titla
Business Address

Telephone No. Fax No. Email Address

(CENGS Supplier- Version 1.07) Pagelof7

O 437153753 » [14) 866-
b s an Equeal Oppoety

Contact person for Commission Staff use in investigating customer ¢

Hama Titla
Business address

Telephone No

Applicant’s address and toll-free number for customer service and complaints

Customer service address

Toll-Free Telephona No Email Address

Provide “Proof of an Ohio Office and Employee,” in accordance with Section 4920.12 of the Ohio
Revised Code, by listing name, Ohio office address, telephone number, and Web site address of the
designated Ohio Employee

Hame

Business address

Telephone No. Email Address

Applicant’s federal employer identification number

Applicant’s form of ownership: (Check one)

[ Scle Proprietorship [ Partmership

[ Limited Liability Partuership (LLP) [ Limited Liability Company (LLC)

[ Corporation [ Other

(Check all that apply) Identify each natural gas company service area in which the applicant is
currently providing service or intends to provide service, including identification of each customer
class that the applicant is currently serving or intends to serve, for example: residenfial, small
commercial, and'or large commercial/industrial (mercantile) customers. (A mercantile customer, a3 defined
i Section 4929.01(L)(1) of the Ohio Revised Code, means a customer that consumes, other than for residential use, more
than 500,000 cubic feat of namuwral gas per year at 2 single location within the state or consumes nanral gas, other than for
residential use, a5 part of an undertaking having more than three locations within or outside of this state. In accordance with
Section 4928.01(L)(2) of the Ohio Revised Code, “Mercantle customer™ excludes a not-for-profit customer that consumes,
other fhan for residential nse, more taan 500,000 cubic feet of natural gas per year at a single location within this state or
consumes nstural gas, other than for residential use, as part of an undertaking baving more than three locations within or
outzside this state that has filad the necessary declaration with the Public Utilities Commission.)

(CRIGS Supplier -Version 1.07 Page 2of 7
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Procesul de Certificare

Termen de 30 zile de autoaprobare, efectiv la ziua 31

Daca existd unele probleme, care nu pot fi rezolvate in termenul de 30
zile:

Cererii i se suspenda termenul pentru lichidarea problemelor, sau
Cererea va fi retrasa

In cazul suspendarii Comisia in termen de 9o de zile sau aprobad cererea
sa O respinge

In cazul aprobarii cererii aplicantului i se elibereaza un certificar
inregistrat

Certificatul este valabil doi ani

In cazul in care compania intentioneazd sd continue afacerea in Ohio,
aplicantii sint obligati sd depuna cereri reinoite



/
Cereri relnoite

Urmeaza sa fie depuse:

Nu mai mult de 60 zile si nu mai putin de 30 zile pina la
expirarea valabilitdtii lor - pentru cererile in domeniul
energiei electrice

Nu mai mult de 9o de zile si nu mai pudin de 30 zile pina
la expirarea valabilitatii lor - pentru cererile in domeniul
furnizarii gazelor naturale

Schimbarea regulii a fost propus pentru ca regula de 60
de zile pind la expirare pentru gaze naturale sa
corespunda regulii pentru energie electrica
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The Public Utilities Commission of Ohio
Ohio Competitive Retfail Natural Gas Marketer Cerfificate

Renewal
Iszuad pursuant to Casa Mumber(s):
02-1829-GA-CRS

Is

Chio Competitive Retal Natural Gas Marketer Certificate Nurmber
02-D24G(5)

Granted to.
Direct Energy Services, LLC

. Whose office or principal place of business is located ot
1001 Liberly Avenus, 12" Floor, Pittsburgh, Pennsylvania 15222

And Is hereby cerfified to provide:

Retall Natural Gas Marketer Services
within the state of Ohlo, for o two-year perod.

Certification Effective:
September 17, 2010 through September 17, 2012

The cerfification of Ohio competitive retall natural gas marketers s govemed by
Chapter 4901:1-27 of the Ohio Administrative Code and section 4929.20 of the Ohio
Revisad Code,

This Cerlificate is revocable if all of the condifions set
forth In the aforementioned case(s) os well as those
under law, are not met.

Certfified entity s subject to alt rules and regulations of the commissicn, now exsting or
heracfter promulgated,

Witniess the seal of the Commission affived at Columbus, Chio
Dated: October 5, 2010

By Order of
The Public Utlities Commission of Ohilo
I

Renea’ J. Jorkins, Secret
Betty McCoulay. Acting Secretary
Mariruth C Wright, Acting Secretary

Tais is to certify that the images appearing ace am
F accurate and complete reproduction of a case file
orm Mo, CRNGICRSR-06 document delivered in the regular course of businsss. .

Yechnician /% . Date Processed [0-J s /.




_ Ceeste o Agregatie
Guvernamentala®?

O agregatie este cind un grup de clienti se unege
pentru a forma un client unic, mai mare, care procura
energie pentru membrii sdi.

Un grup mare de cumpdrdtori poate fi capabil de a
obtine un pres mai bun decat obsine un client aparte.

In Ohio, comunititilor locale cum ar fi ordselele,

orasele, reglumle li se permite intrunirea locuitorilor

sdi pentru a cumpira gaz natural

si/sau electricitate ca grup si in asa mod dobindeste
“puterea de cumpdirare” de a solicita un pret mai jos

pentru gazul natural si/sau electricitatea necesard

grupului.



Agregatia Guvernamentala. ..

Toti agregatii care procurd energie elecricd trebue sa fie certificati
de CSCO

Comunitatile care se unesc de a cumpdra gaz natural urmeaza sa
fie certificati de CSCO, cu exceptia cazurilor cind ele sint
agregate conform prevederilor Constitutiei Ohio care permite
“regula locala”“ sau dreptul comunitatilor de a actiona conform
statelor sale

In cazul in care un agregator va asigura servicii de cumpadrare a
gazului natural si/sau energiei electrice, acesta trebuie sa obtind
certificate separate pentru fiecare din aceste domenii

Pentru certificarea de catre CSCO ei trebuie sd rdspunda strict
tuturor cerintelor pentru a avea afaceri in Ohio



xample: City of Cincinnati

Electric Government Aggregators

The following map shows Ohio communities participating in the electric aggregation program.  Aggregation is when a group of customers join together to form a single,
larger customer that buys energy for its members. The aggregated group may be able to secure a better price than the individual members could on their own. Visit the

program home page for more information. Zoom the map to your area of interest, then click on a community for more information about it.  Alternatively, select a county
to zoom to it. This map was last updated on October 24, 2012,

City of Cincinnati

Case Number: 12-0671
Group: N/A

Population in 2010: 296,943
Housing Units in 2010: 133,420

R i

Paris Sta

- Cities |:| Villages - Townships - Counties




Exemplu: Orasul Cincinnati

Consiliul Orasului Cincinnati a emis o ordonanta care
autorizeaza programul de agregare a energiei electrice si a
gazului natural pentru consumatori pentru a reduce costul
energiei pentru clienti si pentru a obtine alte conditii
favorabile 1n servicii.

Ordonanta a fost adusa la cunostinta alegatorilor si
aprobata.

Orasul Cincinnati a ales pentru programul de agregare
Primele Solutii Energetice (PSE) in calitate de furnizor de
energie electricd si Servicii Energetice cu Amdanuntul Duke

ca furnizor de gaz natural.
(Case Number 12-0671-EL-GAG)

httn://www cincinnati-oh aov/citvofcincinnati/ newe/citv-cavee-recidente—163-0n-


http://www.cincinnati-oh.gov/cityofcincinnati/news/city-saves-residents-163-on-natural-gas-bills/aggregation-frequently-asked-questions/

/
Exemplu: Orasul Cincinnati

Intrebarile frecvente de la Agregarea Orasului Cincinnati:

In cadrul acestui program, reducerea care o vei primi va fi fixd, in asa fel
vei economisi fiecare lund 23 procente din costul energiei electrice folosite.
Pretul actual kw/ord perceput de organizatiile comunale poate varia lunar
in functie de anotimp si utilizare, ca si pretul pentru kw/ord de la Primele
Solutii Energetice de asemenea se va schimba fiecare lund. Oricum ti se
garanteazd reducere de 23 procente din partea competitivd a facturii
pentru energia electricd.’

Oratul Cincinnati de asemenea negociazd pentru contractarea a
100% a furnizarii energiei ‘verzi’ de Credite de Energie
Regenerabila (CER), care sint definite ca atribute de mediu
asociate cu un mw/ora de elecricitate generatd de o sursd
regenerabilad de energie.

(Case Number 12-0671-EL-GAG)
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Agregarea cu refuz

Agregarea cu refuz este un program in care sint inclusi
toti rezidentii, cu exceptia cazurilor cind ei refuza
individual la program (aleg de a nu fi inclusi).

Majoritatea agregatiilor guvernamentale aleg aceastd
optiune.
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Agregatia cu refuz. . .

Dacd comunitatea alege aceasta formad a agregatiei este
necasar de a trece sapte pasi:

Agregatia cu refuz trebue sa fie autorizatad cu majoritatea voturilor
in cadrul unei alegeri. Problema este pusd in atentia Dvs intr-un tur
de scrutin al alegerilor primare sau generale.

Notd: Ordonanta nu poate include numele a unui operator sau furnizor
specific pentru a evita in viitor aparitia problemei de schimbare a
furnizorilor.

In cazul autorizdrii cu majoritatea voturilor, administratia locala
trebuie sd formeze un plan de functionare si guvernare.

Eu trebuie sd prezinte planul la cel putin doua audieri publice
pentru a permite clientilor sd-si expund opiniile asupra planului
propus.



——
Agregatia cu refuz. . .

Dupa adoptarea planului de cdtre administratia locala,
fiecare client pentru agregatie trebuie sd fie anuntat
privitor la includerea automata in program, cu exceptia
cazurilor cind ei aleg de a nu participa.

Notificarea trebuie sa continad ratele, taxele si alte
conditii de includere in program.



/

Agregatia cu refuz. . .

Notificarea cu refuz cuprinde:

O scrisoare cu o carte postald anexatd pentru raspuns daca nu
doresti sd participi

Numadrul de telefon

Adresa web

Administratia locald trebue sa permitd fiecdrui inrolat
in program posibilitatea de a refuza - pentru gaz
natural la fiecare doi ani si la fiecare trei ani — pentru
enerige electrica, fard a fi supus penalizarii.



Agregatie cu participare

Programul agregatiei cu participare permite fiecarui
client sd se inscrie individual alegind participarea la
program.

Clientii trebuie sd semneze contactele individual

Planul trebuie sa includa toate ratele si conditiile
pentru clienti pentru a le analiza cand decid sa se
alature.



~Trei-domenii pri
supraveghere

Codul Administrativ Ohio
4901:1-21-05 Marketing si solicitare

4901:1-21-06 Inrolarea clientilor

4901:1-21-12 Dezvaluirea contractului
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Marketing si Solicitare
Codul Administrativ Ohio 4901:1-21-05

Fiecare furnizor FDEC care ofera servicii cu amanuntul
de generare a energiei electrice cdtre rezidenti sau
clienti comerciali mici va prezenta meterialele de
marketing care insotesc contractul

Materialele de marketind trebuie sa contina suficienta
informatie pentru clienti pentru a avea posibilitatea de

a compara preturile cu cele propuse de alti furnizori
FDEC

Furnizorii FDEC pot extinde clientilor ofertele cu rata
fixd sau cu rata variabild



Marketing si Solicitare. . .

Ofertele cu rata fixd vor include:
Pretul pentru kw/ora pentru serviciile oferite

Madrimea oricdror alte taxe recurente sau nerecurente ale
FDEC

Declaratia privind achitarea de catre client a serviciilor
suplimentare ti taxele pentru transportare de la
intreprinderile electrice

Declaratia privind circumstantele imprivizibile



Marketing si Solicitare. . .

Ofertele cu rata variabila vor include:

o Explicarea clard si inteleasd a tuturor factorilor care pot
cauza varierea pretului ti explicatia reducerilor si baza
calculdrii reducerilor

o Madrimea oricdror alte taxe recurente sau nerecurente ale
FDEC

o Declaratia privind suportarea de catre client a cheltuielilor
pentru serviciile suplimentare sau taxele de transportare de
la intreprinderile energetice

o Declaratia privind circumstantele contractuale
imprivizibile sau conditii de precedent



Marketing si Solicitare. . .

In baza plingerilor parvenite de la clienti angajatii
CSCO investigheaza si abordeaza probleme privind:

Solicitdrile telefonice initiate de furnizorii FDEC
Incalcarile citre lista "nu suna”
Limbajul confuz al contractului

Limbajul eronat al solicitdrii directe



Inrolarea clientilor

Codul Administrativ Ohio 4901:1-21-06
Furnizorii FDEC pot por inrola clientii rezidenti si
comerciali prin urmadtoarele cai:

Posta electronicd, FAX si propuneri directe
Telefonic

Internet



=
Inrolarea Clientilor.

Furnizorii FDEC trebuie sda coordoneze inrolarea clientilor cu
intreprinderile electrice

Furnizorilor FDEC li se interzice inrolarea clientilor potentiali
fard consimtimintul sau dovada acordului acestora

Inainte de a obtine semnitura aplicantului furnizorii FDEC va
oferi fiecirui client o rezonabili oportunitate de a se familiariza
cu toate actele de inrolare si va raspunde la orice si la toate
dntrebirile puse de aplicant

Imediat dupa obtinerea semnadturii clientilor furnizorii FDEC vor
remite aplicantului o copie legald a contractului semnat

Procentul platilor pe venit de la clienti (PIPP) va fi coordonat
exclusiv cu Departamenul de Dezvoltare Ohio



=
Inrolarea clientilor. . .

In cazul in care inrolarea are loc prin solicitarea
directa, clientii vor fi informati verbal si in contract

ca:
Intreprinderea electricd va remite o notificare de
confirmare a tranferului de servicii
Ei au dreptul de a rezilia contractul in temen de sapte

zile

Pentru rezilierea contractului clientul trebuie sa
contacteze intreprinderea electrica



=
Inrolarea clientilor. . .

In cazul in care furnizorii FDEC inroleaz clientii rezidentiali
si comerciali prin telefon, ei trebuie sa facd o inregistrare
audio legalizatad a datei si orei convorbirii telefonice prin care
se verifica pina la finele convorbirii urmadtoarele:
Identitatea furnizorului FDEC si scopul exact al apelului telefonic
Declaratia verbala care notificad inregistrarea convorbirii

O intrebare verbalad si confirmarea de catre client a faptului cd
unitatea distrbuitoare este autorizata de a schimba furnizorii de
clientul din inregistrare

Privind serviciile si pretul asociat al serviciilor care vor fi furnizate
Termenii contractuali si data incetarii contractului
Data aproximativd de incepere a prestarii serviciilor



" n cazul in care furnizorii FDEC inroleaza clientii rezidentiali si comerciali prin
telefon, ei trebuie sa faca o inregistrare audio legalizata a datei si orei

convorbirii telefonice prin care se verifica pina la finele convorbirii urmatoarele:

Identitatea furnizorului FDEC si
scopul exact al apelului telefonic

Declaratia verbala care notifica
inregistrarea convorbirii

O intrebare verbala si
confirmarea de catre client a
faptului cd unitatea
distrbuitoare este autorizata de a
schimba furnizorii de clientul
din inregistrare

Privind serviciile si pretul
asociat al serviciilor care vor fi
furnizate

Termenii contractuali si data
incetarii contractului

Data aproximativd de incepere a
prestdrii serviciilor

Orice comisioane sau
cheltuieli pentru client

Cine va pldti pentru serviciul
prestat

Un numar de telefon gratuit
la care clientul poate apela
pentru a anula contractul

Numarul unic de confirmare
a inrolarii
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Aditional la cerintele pentru alte forme de inrolare, inrolarea prin
internet, paginile web trebuie sa includa urmatoarele:

Indicatia promptd pentru client de a imprima sau a salva o
copie a contractului

Furnizorul FDEC trebuie sa expedieze intreprinderii
electrice o cerere de inrolare electronica in termen de trei
zile calendaristice care urmeaza dupa completarea
tranzactiei de inrolare

Orice versiune electronica a contractului va fi identificat
print-un numar al versiunii, in scopul asigurarii
oportunitdtii de verificare a contractului particula vizat de
client

Furnizorul FDEC va elabora un mecanism cu ajutorul
cdruia remiterea si receptionarea consimtamintului
electronic al clientului va fi inregistrat dupa datad si ora

Clientii vor fi asicurati cu un numar de confirmare



Dezvaluirea Contractului

Codul Administrativ Ohio 4901:1-21-12

Toate contractele clientilor de furnizare a
FDEC urmeaza sa includa urmatoarele:

Notificarea cd intreprinderea electricd poate percepe taxe de
comutare la client

Notificarea ca clientul are dreptul sa ceara de la furnizorul
FDEC de doua ori pe parcursul a douasprezace luni
descifrarea gratuita a tuturor platilor clientului pentru
douadzeci si patru de luni

Serviciile prestate de FDEC

Numadrul de zile in care urmeaza sd anuleze contractul fara
penalitati si cdile de anulare de cdtre client contactind
intreprinderea



Dezvaluirea Contractului. . .

Notificare cd furnizorul FDEC poate rezilia contractul
prin notificarea scrisa in termen de paisprezece zile daca
clientul nu achita factura sau nu a fost specificata
modalitatea de plata

Orice conditii in care clientul poate rezilia contractul
fara penalitati

Toate conditiile de prestare a serviciilor inclusiv
restrictiile, limitdrile sau condisiile aditionale serviciilor
sau produsului oferit

Intervalele de facturare si penalitdtile pentru intirziere
Orice proceduri de creditare, depozitare si colectare
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Contract Disclosure. ..

Procedures for handling complaints and disputes,
including the following statement:

“If your complaint is not resolved after you have called your
electric supplier and/or your electric utility, or for general
utility information, residential and business customers may
contact the Public Utilities Commission of Ohio (PUCO) for
assistance at 1-800-686-7826 (toll free) from eight a.m. to five
p.m. weekdays, or at http://www.puco.ohio.gov.”



Procedura de Neconformitate

Angajatii monitorizeazd conformarea FDEC cu FDCGN prin mai
multe cal.

Revizuirea lunard a apelurilor centrului de contacte
Investigarea cazurilor specifice preconizate de centrul de apeluri
Chestionarea mass-media si anchetarea

Plingerile electronice sau telefonice ale prestatorului

Dacd angajatii RSAD determind ca existd probleme de
conformitate, ele sint abordate prin citeva metode..

Contact neformal (telefonic, email, intilniri)
Solicitarea informatiei
Scrisoare privind neconformitatea probabila

Rapurtul angajatilor si dosare formale de plingeri



Natural Gas Apples to Apples Charts

Columbia Gas of Ohio Apples to Apples Chart

FPublication Dete: May 8, 2012

The PUCO produces the Apples to Apples charts to provide consumers with a snapshot comparison of
current natural gas supplier price options and contract terms for individual customers. You may also want Cha l'|: TOOIS
to check with your local government to see if your community has grouped together citizens into a buying
pool to purchase gas. The PUCO updates the charts on a weekly basis and verifies each supplier offer to
ensure accuracy. As with all contracts, consumers should carefully read and understand all terms and
conditions before signing any forms or agreeing to enroll with a supplier for natural gas service. For a PDF version of chart and Self Calculation
description of Apples to Apples chart-related terms, please refer to Chart Definitions. Worksheet

Apples to Apples Interactive Calculator

The PUCO provides the tools you need to caleulate your estimated cost. The Self-Calculation
Worksheet that is available on the POF version of the Apples to Apples Charts, walks you through the
steps needed to manually calculate your own estimated cost. Or, you can access the Apples to Apples
Interactive Calculator to automatically caleulate your estimated costs.

Chart Definitions

County Sales Tax Map

Columbia Gas of Ohio's Rate Columbla Gas of ORors Rate

The Standard Choice Offer (SCO) rate is based on the New York Mercantile Exchange month-end
settlement price, plus a Retail Price Adjustment of $0.153. The SCO is a monthly vanable rate and
represents cost associated with the securing natural gas for CGO customers.

Historical Rate Information

Columbia Gas of Ohio’s (CGQ) current total rate is $0.43619 per hundred cubic feet (cef)
Effective from April 30, 2012 to May 29, 2012

This total rate includes:

A Standard Choice Offer (3CO) rate of $0.35660 per ccf

A SalesTax amount of $0.02407 per ccf, at 6.75%

Transportation costs of $0.05552 per ccf (gross receipts tax included)

Contact information for Columbia Gas of Ohio: 200 Civic Center Dr., Columbus, OH 43215, (800) 344-4077, www.ColumbiagasofOhio.com.

35
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Calculator Interactiv

les Charts = Interactive Calculstor

Apples to Apples Interactive Calculator

Step 1. Verify that your local gas utility company is correctly selected below, if not please
select your company.

Duke Energy Ohio
Columbia Gas of Ohia
@ Dominion East Ohio
Wectren Energy Delivery of Ohia

Step 2. Enter a supplier base rate from the Apples to Apples chart Supplier Base Rate
column or supplier literature.

599

Step 3. Enter your annual gas usage (provided on your monthly bill).
80 per year

Step 4. Enter your county sales tax rate.

To obtain, call the Ohio Department of Taxation at (614) 466-7351, or access the Ohio Department of Taxation's
anline county tax map)
6.5 %

Step 5. Click calculate.

Rt

Complete all information above and use the Calculate button to see the results

Pasul 1: Selecteazda TMPD,
de exemplu, Dominion
East Ohio

Pasul 2: Selecteaza o
oferta din tabela

Pasul 3: Indica utilizarea
anuala. Aceasta va apdrea
in factura

Pasul 4: Introdu rata
locala a impozitului pe
vinzari

Step 5: Activeaza

Pj]f‘II]ﬁT‘ﬂﬁ




Calculator Interactiv. . .

Calculatorul Interactiv
Va va face calcularea
comparativa a ratei
selectate a operatorilor
si a ratei curente a
DEO. Retineti cd rata
gazului DEQO se
schimba lunar.

Your Monthly Estimated Natural Gas Bill

If you choose the supplier: $78.27/month
If you stay with Dominion East Ohio: $71.47/month

Calculation Details
Supplier

Supplier Base Rate: § 5.99000
Average Monthly Usage (AMU) (80 Mctf 12): x 6.7Mcf

Subtotal (Supplier Gas Cost Charge):  $40.13
Sales Tax on Supplier Charge (34013 x 6.5%): +35 2.61
Subtotal Supplier Charges: 54274
Delivery Charge including Gross Receipts Tax (AMU 6.7 Mcf x Usage-Based Rate $2.3727)  $15.90
Basic Monthly Charge, including AMR Cost Recovery and Gross Receipts Tax (BMC): + 5 19.63
Subtotal Dominion East Ohio Charges: +5 3553
Estimated Monthly Cost: $ 78.27
Dominion East Ohio
DEQ Current SCO Gas Cost Rate: § 5.03700
Average Monthly Usage (AMU) (80 Mcff 12) x 6.7 Mef
Subtotal (SCO Gas Cost Charge):  $33.75
Sales Tax on DEQ SCO Gas Cost Charge (333.75 x6.5%): +352.19
Subtotal Gas Cost: 53594
Delivery Charge including Gross Receipts Tax (AMU 6.7 Mcf x Usage-Based Rate $2.3727)  $15.90
Basic Monthly Charge, including AMR Cost Recovery and Gross Receipts Tax (BMC): +§ 19.63
Subtotal Dominion East Ohio Charges + 1§ 35.53
§ 71.47

Estimated Monthly Cost:
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Natural Gas Apples to Apples Charts

PUCO-Certified Retail Natural Gas Suppliers Actively Soliciting New Customers

Supplier Name Web Page Address Telephone

Border Energy, Inc. http:/fwww.border-energy.com/ (883) 479-4427
Columbia Retail Energy http:/lwww.columbiaretailenergy.com (885) 493-6790
Direct Energy Services, LLC  http:/lwww.directenergy.com (885) 566-99585
Dominion Energy Solutions http:/lwww.dom.com/about/companies/retaillchoice_eoe.jsp (500) 390-4090
Energy Cooperative of Ohio http:/lwww.ohioenergycoop.org (B77) 435-3706
Energy Plus Natural Gas LP http:/fwww.energypluscompany.com/ (655) 405-3095
Integrys Energy Services, Inc.  http:/lwww.integrysenergy.com (B66) 336-5547
Just Energy http:/fwww justenergy.com/ (B77) 226-5371
MxEnergy, Inc. http:/lwww.mxenergy.com (885) 698-4323
Ohio Natural Gas http:/lwww.onlyong.com (B85) 466-4427
Santanna Energy Services http:/lwww.santannaenergyservices.com (800) 627-0067
Spark Energy Gas, LP http:/lwww.sparkenergy.com (800) 952-1465
Vectren Source http:/fwww.vectrensource.com (888) 440-9582
Volunteer Energy Services, Inc.  http:/f'www.volunteerenergy.com (B00) 977-8374
XOOM Energy Ohio, LLC http:/lwww.xoomenergy.com (B85) 997-8975

38




Natural Gas Apples to Apples Charts

information contained herein.

Supplier Plans, Rates, Terms and Descriptions

Fixed Rate Plan

Local Distribution Company SCO Rate Total Rate Effective Date
per ccf per ccf
Columbia Gas $0.35660 §0.43619 April 30, 2012 to May 2

Listed below are the natural gas plan offers of PUCO-certified suppliers, per Ccf. Published offers are subject to change without prior notice. The Supplier Total Rate,
which is the price to compare, includes the Supplier Base Rate and CGO'’s current transportation charge. If comparing Supplier Total Rate to CGO's total 3CO rate,
which is currently set at § 0.43619 /Ccf, keep in mind that the Supplier Base Rate is exclusive of applicable state and county sales tax, whereas CGO's total SCO rate
includes applicatble sales tax at a rate of 6.75%.

As CGO's transportation rate historically changes quarterly, the Supplier Total Rate is subject to change post publication; therefore, this information should be used only
as a guide. Consumers should verify offers with the supplier before signing a contract. The PUCO is not responsible for selections you make based on the

Supplier m&m’r

$0.68900

$0.74452 6-Month

Supplier Name Plan Supplier Plan Description Contract Early
1D Base Rate Total Rate Termination Fee
Border Energy, Inc. 17859  $0.57900 $0.63452 13-Month 579 per ccf fixed May 2012 to Jun $75.00
2013; variable thereafter
Columbia Retail Energy 17846  $0.54300 $0.60452 Through 06/2013 $0.00
Billing Cycle
Direct Energy Services, LLC 17874 $0.49900 $0.55452 6-Month $0.00
Dominion Energy Solutions 17852 $0.51900 $0.57452 Through 06/2013 $50.00
Billing Cycle
Integrys Energy Services, Inc. 17912 $0.59800 $0.65352 36-Month Term is June 2012 - May 2015 $75.00
17911 $0.56900 $0.62452 24-Month Term is June 2012 - May 2014 $75.00
17910 $0.54500 $0.60452 12-Month This Fixed Rate includes the Price $75.00
Match Guarantee
Just Energy 17827 $0.69900 $0.75452 12-Month $50.00
MxEnergy. Inc. 17861 $0.59900 50.65452 12-Month $150.00

$150.00
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Electric Apples to Apples Charts

Procesul de introducere a ofertelor

Furnizorii expediaza prin email informatii
privind ofertele noi sau actualizarea ofertelor
curente.

Tabela din Pagina Web a Electric Apples to
Apples este actualizatd sdptaminal fiecare zi de
Luni.

Spre deosebire de Gazele Naturale compararea
ratei energiei electrice se bazeaza pe un pret
specific de comparare a clientului, care se indica




Electric Apples to Apples Charts

Pretul de comparare

Calculat in baza sumei totale, clientul poate sda nu mai
plateasca compania sa de servicii comunale pentru
generarea pdrtii sale de energie electricd dacd el alege
un alt furnizor divizat in kw/ore utilizati.



/

—~

Electric Apples to Apples Charts

Price to Compare

In scopul de a economisi banii clientului, rata noului furnizor necesitd a
fi mai mica decit rata Pretului de Comparare indicata in factura
clientului.

In general, partea generatd a facturii constituie aproximativ 50% din
cheltuielile totale lunare.

Deci posibilele economii sint aplicabile la aproximativ jumadtate de
cheltuieli totale lunare ale clientului.

De exemplu, daca furnizorul oferd o ratd care este cu 10% mai micd decit
pretul de comparare a clientului, iar factura constituie $100, el va
economisi aproximativ $5 din factura totala.
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Electric Apples to Apples Charts

Electric Apples to Apples Chart
Current Supplier Rate Offers

The chart below reflects the current supplier rate offers provided by the suppliers to residential customers in the AEP, Dayton Power and Light, Duke Energy and First
Energy service areas.

Please refer to your most recent bill for your current price to compare.

Price to Compare
In order for you to save money, the new supplier's rate needs to be lower than the Price to Compare rate shown on your bill. The Price to Compare is calculated based

on the total amount you would no longer pay vour utility company for the generation portion of your electric supply if you choose another supplier, divided by the kilowatt

hours used.

The calculation determining the Price to Compare varies by utility company. As always, you will still be responsible for the utility company distribution charges and any
related nders on your utility bill. Please consult the utility's web site for specific information. As with any contract, read and understand all terms and conditions before

signing up with a supplier.

Electric Apples to Apples Charts
Publication Date: May 14, 2012

Published offers are subject to change without prior notice. Consumers should venfy offers with the supplier before signing a contract. As with all contracts, consumers
should carefully read and understand all terms and conditions before signing any forms or agreeing to enroll with a supplier for electric service.

Before choosing a supplier, please review the information on the Choosing an Electric Supplier page.

The PUCO is not responsible for selections you make based on the information coniained herein.

Step 1: Compare the supplier offers contained in the chart with the "Price to Compare™ shown on your electric bill.

Note: The "Tarff’ code referenced in some of the Offer Details can be found on your monthly electric bill, under the charges from the utility.

Step 2: In order for you to save money, the new supplier's rate needs to be lower than the Price to Compare rate shown on your bill.
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EIectrlc apples to Apple_s Charts

Pret de Compardre — Exemplul Informatiei din factura

AEP
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AEF DHIO CUSTONER Aprount Mumibsr Tofal Amcunt Dus Dus Dabs
123 ANY ADCRELL O0-255-355-53 weTE2 Ot 12, 200
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Price-to-Compare: For tariff 014, in order to save you money a new supplier must offer you
a price lower than 6.3 cents for KWH for the same usage that appears on this bill. You may
contact AEP at the phone number shown on this bill to receive additional information,
including a written explanation, about this Price-to-Compare.
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Furnizori

GAZ

Compania Locala de Distribuire
- 26

Agregator - 61
Broker - 79
Agregator Guvernamental - 135

Operatori
Mari Industriali - 59
Rezidenti si Mici Comerciali - 62

Energie Electrica

Intreprindere de Distribuire a
Energiei Electrice - 7

Broker/Agregator - 255
Agregator Guvernamental- 137

Operator - 81

Compania de Generare - 31
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Summary of Switch Rates from EDUs to CRES Providers in Terms of Sales
For the Month Ending March 31, 2012

Provider Name

Claweland Bectric llluminating Cormpany

CRES Providesrs

Total Sales

ED)} Share

Electric Choice Sales Switch Rates

Provider Hame

Dwilos: Energy Chhise

CRES Providers

Total Sales

ED) Share

Electric Choice Sales Switch Rates

Provider Name

AEF - Chio

CRES Providers

Total Sales

ED) Share

Electric Choice Sales Switch Rates

Provider Name

The Diayton Poser and Light Company
CRES Providers

Total Sales

EDi) Share

Electric Choice Sales Switch Rates

Source: PILICO, Energy & Ervironment

5

(MWh)

Gruearter
Ending
31-Mar
31-Mar
31-Mar
31-Mar
3M-Mar

Ending
31-Mar
31-Mar
31-Mar
31-Mar
31-Mar

Ending
31-Mar
31-Mar
31-Mar

31-Mar
IM-Mar

Ending
31-Mar
31-Mar
31-Mar

31-Mar
IM-Mar

Mote1- Total sales includes residential, commercial, ndustrial and other sales.

Mobe2- The switch rate calcudation is intended o present the brosdest possible picture of the state of retal sfectric competition in Chic.
Appropnate calculations made fior other purposes may be based on different data, and may yiebd different results.

Mobed: "Total Sales” nclude "Cither Sales™ (e.g. street Ighting).
Moted: CS5P and OF has merged into AEP-Ohio

e UPDATED

Wear

22
2012
2
2012
A2

Year

22
L g
22
L g
Az

2012
22
2012
22
A2

22
2012
22
2012
A2

Residential
Sales
114116
e Tapch L}
47541
23.05%
TE.05%

Residential
Sales
371024
162231
533755
B2.58%
30.42%

Sales

1073252
8288
1159540
B2 558%
T.A442%

Sales

Frri
BOTET
435078
BE.I2%
13.68%

Electric CHOICE Switching Rate Report

Commercial
Sales
61685

473455
541140
11.40°%
B8 60%

Commercial
Sales
102336
IF4TR
478315
21.58%
T8 41%

Coommmercial
Sales
634087
433570
103BEET
50 425%
40.575%

Commercial
Sales
B5BE3

102274
285227

2013%
EOLETY

Industrial
Sales
57a5a

456052
514821
11.24%
88 TE%

Industrial
Sales
31430

2a6475
41TRES
T A3

82 4AT%

Industrial
Sales
11253652
452244
1587506
TO_BB4%
29 116%

Industrial
Sales

18341
Za10e7

4.5
92.41%

Total Sales

235119
1208733
1533852
15.33%
BA6T%

Total Sales

B2TT0d

1008737
1537441
M .32%
B3.68%

Total Sales

247083
283184
JE2E16T
T4 .304%
23 BEDEY

Total Sales

528239
G212
1132451
246.85%
33.35%

\


http://www.puco.ohio.gov/emplibrary/files/util/MktMonitoringElecCustSwitchRates/SWITCH RATES SALES/2012/1Q2012.pdf

Electric Cholca RESIDENTLAL MUK Switching
January 2001 - Juns 2012
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~ Reguli Aplicabi

~ Codul Administrativ Ohio

Pentru furnizori directi (cu amanuntul), brokeri, si
agregatorti:
§4901:1-21 a Regulilor pentru Servicii Electrice Directe Competitive

§4901:1-23 Fiabilitatea Electricd, Deservirea Clientului si Siguranta
Customer Service, and Safety

§4901:1-24 Cererea pentru Certificare in calitate de Furnizor
Competitiv Direct a Serviciilor Electrice

§4901:1-25 Monitorizarea Pietii
§4901:1-27 Minimum Cerinte pentru Certifcarea Serviciilor
Competitive de Gaze Naturale

§4901:1-28 Formarea si Funcsionarea Agregatiunilor
Guvernamentale pentru Gaze Naturale

§4901:1-29 Minimum Cerinte pentru Serviciile Directe Competitive
de Gaze Naturale

K rnm11 4 NlaoarAanrfAarrnidadn
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THANK YOU!
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