Agenda for IURC Gas, Water, Sewer Case Management Meeting
Monday, June 13, 2005
9:30 to 10:15

Pending cases:

Heartland Pipeline, Cause Number 42729 and 42730 (Karen)
Citizens Gas (gas exchange), Cause Number 37399-GC84S1 (Karen)
South Haven Sewer, Cause No 42822 (Karen)
Citizens Gas, Cause Number 42767 (Moshrek)
Wedgewood Park Water, Cause Number 42769-U (Chris)
Coves of Lake James Water, Cause Number 42840 (Paul)
a. Order has been issued, but interesting process.
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Other:

1. Gas Forum (Shawn)
2. Gas Regulatory Flexibility Report (Shawn)
3. General policy (Jerry, Moshrek, Shawn)

a. When is a customer not a customer?

b. Wording like: "If a customer has requested service to be disconnected or has had
service disconnected for non-payment and thereafter seeks reconnection, the
customer must pay all bills due plus the minimum monthly rate times the number
of months the service has been discontinued" is in numerous gas tariffs and
some water tariffs.

C. There is also a pending 30 day filing that involves this issue.



