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Agency Organization Where do economic regulators
operate?

Executive

Economics

Social Poliéy

Customer

Litigation

St Finance

Litigation Staff

Important Skills Important Agency Traits

m Economics m Receptiveness to new ideas

m Law m Ability to learn quickly

® Finance ® Broad perspective

® Accounting m Energy

m Engineering = Honesty

m Industry Knowledge m Stability

m Analytical Capability m Open relationship with public and government

m Communications




How Are Decisions Made in a
Contested Case?

Commission as a body is primary decision maker, acting

in public meeting

Limited authority to make final decisions is delegated to

administrative jud

Administrative judges have broad discretion to manage

contested cases, but decision is made by Commission
record in contested ca

cate only with advisory

Information Flow

m PUC has made much of its work readily available to
public
® Documents created for pos on web page

= Documents and otders filed in PUC proceedings available on

asting of public meetings
m Broad public does not follow PUC business

= Intcu.m.d p can aci information easily

, attorneys, consultants, e

Information Flow

m Commis s can and do break out of usual
information flow in important matters
® In rulemaking pi()cudes they meet with interested persons
= In rulemaking proce d ¢ Internet
A T petmits them to review testimony and
al arguments before they get judg it

aff know what information tl
persons, but they are not requ

Open Meeting Law

m PUC must issue public notice of meeting one week in
advance
= Notice mcludc genda of open and “closed s
ed is for strictly limited purposes
m [ndustry, consumer ul\'(»cqtc , and public may attend meeting

= In pubhc meeting Commi deliberate with each

o C
other and decide
mmissioners may discuss issues with Staff outside
meetings
= Persons other than Commissioners may speak at pul
mcctmg on| " lf <‘h"llfﬂ]ﬂﬂ pCl‘ll‘ll

Information Flow

Flow of information to Commissioners is partly
ws up to Commissioners
imony and legal arguments cc
e prepares recommended decis
= Recommended decision and additional arguments considered
y Commissioners
ory staff provides additional i

Commission makes decision on the basis of e
and argument in the case

Confidentiality In Contested Cases

m PUC uses orders and agreements to manage
confidentiality issues
m Party requested to provide information must do so
= Dispute over confidentiality resolved later

= Judge or Commission may resolve confidentiality
issue, but appeal to courts is available




Confidentiality Outside of Contested
Cases

m Outside of contested case, state Attorney
General has authority to resolve confidentiality
issues

m PUC is required to respond to requests with
non-confidential information

m PUC submits issue relating information claimed
to be confidential to AG

m PUC notifies affected parties of request for
information claimed to be confidential

Key Challenges

Infrastructure investment: Customers are demanding
higher levels of quality and reliability

m Emissions: Focus changing from NOx to CO,

mmodity volatility and price incr 1 to

fy T fuel mix will require investment in hi
capital cost technologies

ting renewab. rees: Transmission costs and

of intermittent resources
Developing workable energy efficiency side
management

prices for a basic commodit 1
government; it is a particularly acute challenge f

rnment that has decided to rely on competi
KEets



