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Customer Service Division (CSD)
In 2014, the CSD handled 

15,634 customer contacts:

• 4,961 Natural Gas

• 3,665 Electric

• 2,171 Telecommunications

• 1,298 Gas, Electric 

Combined Service

• 3,539 Other (general 

information, MPSC 

questions, etc.)

Once a complaint is taken, 

each of the 500 regulated 

energy utilities or telecom 

companies must then provide a 

response via complaint portal.
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Dashboards on Home Screen
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Cases That Need Attention
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Case Details
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Utility Cases That Need Attention

6



Utility Case Detail
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