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Customer Service Division (CSD)

In 2014, the CSD handled
15,634 customer contacts:

4,961 Natural Gas
e 3,665 Electric
e 2,171 Telecommunications

e 1,298 Gas, Electric
Combined Service

« 3,539 Other (general
information, MPSC
guestions, etc.)

Once a complaint is taken,
each of the 500 regulated
energy utilities or telecom
companies must then provide a
response via complaint portal.
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Dashboards on Home Screen

M H Energy Search Search MPSC Admin Setup Help & Training m

Michigan Agency for Energy

m Accounts Cases Reports Solutions Chatter Dashboards Assignment Groups Zip Codes Campaigns +*

Disco .
New Account & Case Tuesday August 18, 2015
Disposition Case & Show Feed
My Tasks
Dashboard Refresh Customize
e
As of 8/18/2015 10:50 AM. Displaying data as MPSC Admin.
(01458503
“/ No Specific Company Open Cases (All) Closed Cases (This Week) Open Cases > 14 Days (All)
¢ 01393473
¢ 01393439 By Case Owner By Case Owner By Case Owner
¢ 01393423
¢ 01423632 28 18]
¢ 01393416 A
¢ 01433527 29 - 9
¢ 01447324 E 14 ‘B’
¢ 01466667 25 5
4
‘E' 10 \ A |
19 [ I] | -

Messages and Alerts Record Count Record Count Record Count

Case Owner Case Owner Case Owner
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Cases That Need Attention

M H Energy Search MPSC Admin * Setup Help & Training m
Michigan Agency for Energy
Home Accounts Iw;z;zil:l Reports Solutions Chatter Dashboards AssignmentGroups Zip Codes Campaigns +
New Account & Case
Disposition Case New Case | | Close | Change Owner | Change Status | [T ) P
My Tasks
[] Action Case Number t Date/Time Opened Status Priority Needs Attention T...
[ Edit|Del| Gy 01393416 6/26/2012 2:51 PM Close Complaint Medium MNew History -
i
[[] Edit|Del| Gp 01393423 1/6/2012 2:17 PM Closed Medium MNew History
01393473 [ Edit| Del | € 01393439 10/24/2011 11:31 AM  Closed Medium New History
© 01393439
& — [] Edit] Del| Gp 01393473 1/24/2012 8:45 AM Close Complaint Medium MNew History =
- 01393423 T
f : [[] Edit|Del| &y 01393479 12/27/2011 3:28 PM Closed Medium MNew History
¢ 01423632 -
¢ 01393416 [ Edit|Del| G 01393490 5/972011 1:47 PM Closed Medium MNew History
¢ 01433527 [[] Edit| Del| Gp 01393517 10/24/2011 4:21 PM Close Complaint Medium New History |
¢ 01447324 [ Edit|Del| G» 01393527 62172011 5:36 PM Closed Medium MNew History
¢ 01458503 [C] Edit| Del| @ 01393538 3/15/2012 3:07 PM Closed Medium Mew History
& 01466667 [] Edit|Del| ) 01393567 51712012 5:18 PM Closed Medium New History
© 01466695
v = [[] Edit|Del| Gp 01393570 10/26/2012 12:31 PM  Closed Medium MNew History
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Campaigns +

Custom Links

Mew Account & Case
Disposition Case

My Tasks
¢ 01458503
Mo Specific Company

¢ 01393473
¢ 01393439
¢ 01393423
¢ 01423632
¢ 01393418
¢ 01433527
¢ 01447324
( D1466667

+% Case
73

¢ 01458503

J Show Feed

Customize Page | Edit Layout | Printable View | Help for this Page &

« Back to List: Cases
Open Activities [01 | Activity History [181 | Attachments [01 | Emails[1] | Comments[1] | Case History[20] | Case Links [0]
Edit | | Delete || Close Case || Clone | Sharing || Mail Merge | Send to Company

Case Detail

w Case Information

Case Owner

Account Name

Caller Phone

Caller Email

Status

Case Origin

& vPsC Admin [Change]

TEST PAGE

(517) 284-8185

hannuma@michigan.gov

Open
Call Center

Special Instructions
Flag

Special Instructions
Category

Special Instructions
Comment

Visible in
Self-Service Portal
Clean

Industry

| o

Deal ONLY in Writing
Violent/Abusive Customer

v

Electric [Change
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Utility Cases That Need Attention

Public Service Commission Michigan's

Department of Licensing and Regulatory Affairs Web Site

Michigan.gov Home MPSC Home | Contact MPSC m
Home | Cases

Welcome, MPSC Admin - ) :
Portal Open Utility Cases Printable View

My Profile | Logout

Search View:  open Utility Cases -

Search All A Action Case Number ~ Date/Time Opened Account Name Industry Status Days Open
01458503 1/7/201510:28 AM TEST PAGE Electric Open 223

Advanced Search. .

Recent Items

01458503
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Utility Case Detall

MICHIGAN.GOV
Michigan's

LAnAPublic Service Commission agD’g Michio:

Department of Licensing and Regulatory Affairs Web Site

e e L @
Home | Cases

Welcome, MPSC Admin Case i i
Sl 01458503 Printable View

« Back to List: Cases

My Profile | Logout

Case Detalil
Search
Case Information
Search All - Case Owner  MPSC Admin Self. 'ViSiIEITtir} v
elf-Service Porta
Account Name TEST PAGE Industry Electric
E Caller Name Case Number 01458503 [View Hierarchy]
Advanced Search Caller Phene  (517) 284-8185 Case Origin  Call Center
Problem Phone Parent Case
Recent items Caller Email  hannuma@michigan.gov Priority  [Medium
Status
01458503 Open

Address Information



