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History

• Following Hurricane Carl in 1986, the Authority initiated a 

proceeding to investigate utility performance in preparing for the 

storm and managing outage restoration following the storm.

• Docket No. 86-11-18, DPUC Review of Performance of UI, 

CL&P and SNETCO in Restoring Service After Storm Carl.  In 

the Decision in that proceeding, the Authority ordered the 

electric utilities to report on their performance after every storm 

that results in a major electric outage event.
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History of Dockets

• Following an initial investigation into Hurricane Gloria in 1985 

and Hurricane Carl in 1986.  The PURA created Docket No. 86-

12-03, Long Range Investigation to Examine the Adequacy of 

the Transmission and Distribution Systems of The Connecticut 

Light and Power Company and The United Illuminating 

Company.

• The PURA issued a voluminous Decision that required many 

changes in the way the electric utilities maintain their electric 

systems and report on such programs to the Authority. 
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Major Requirements

The major requirements of Docket No. 86-12-03 are:

 submit an annual report on the reliability of its electric system to the 

Authority, including data broken down to an individual circuit basis 

(useful fact: CL&P’s system is comprised of about 1200 circuits);

 identify those parts of its system that exhibit the worst performance, 

and submit improvement plans to the PURA.

 CL&P was required to re-prioritize areas of its system that should 

receive more tree trimming, based on history and customer density;

 CL&P was required to conduct a number of studies on electric 

construction types (for example, tree wire);

 UI was required to conduct a number of studies on its system that 

related to issues unique to it.
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• The annual reporting requirements are still in effect today, and 

both UI and CL&P provide annual reports to the Authority that 

include highly detailed information on how the companies 

manage reliability related issues.

• The PURA does not merely file these reports; rather, they serve 

as the basis for frequent communication between the PURA and 

the electric utilities, as the PURA works continuously to improve 

electric reliability for customers in the State.
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Reporting Requirements

 The General Statutes of Connecticut  §16-245y(a) requires 

the PURA to submit reliability data of SAIDI and SAIFI, to the 

Legislature by January 1 of each year.  The PURA requires 

the electric distribution companies to report the Transmission 

and Distribution Reliability Performance Reports  (TDRP 

Reports) reliability statistics by October 1 each year.

 The TDRP Reports contain comprehensive data regarding 

outages and reliability from each utility for the prior calendar 

year.  These reports provide valuable information regarding 

the factors that affect reliability and the effectiveness of 

reliability initiatives by the EDCs.



Sec. 16-11-101 Record of interruptions

(a) Every electric company shall notify the PURA of all electric 

outages whenever the total customer-outage hours is equal to, or 

greater than 200, provided, outages of less than 30 duration need 

not be reported unless the loss of the electric supply produces a 

substantial adverse effect or hardship on the public.

(b) Every electric company shall keep a record for a period of two 

years of the time of starting and shutting down its generating units, 

and of the indication of station instruments at sufficiently frequent 

intervals to show the characteristics of the service, and the details 

of any significant changes in operating practices.
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Sec. 16-11-101 Record of interruptions (cont.)

(c) Every utility shall make all reasonable efforts to prevent 

interruptions of service, and when such interruptions occur shall 

endeavor to reestablish service with the shortest possible delay. 

Whenever the service is necessarily interrupted or curtailed for any 

significant length of time for the purpose of working on equipment, 

such work should be done at a time which will cause the least 

inconvenience to customers, and those customers who will be 

affected shall be notified in advance to the extent practicable 

except in cases of emergency.

9



Infrastructure Maintenance Requirement

• Proper maintenance of the EDCs transmission and 

distribution facilities has played a major role in achieving 

high reliability, public safety, and customer satisfaction.
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Daily Reporting (page 1)
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Daily Reporting (page 2)
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Daily Reporting (page 3)
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Annual Reporting - CL&P Inspection and Maintenance Report
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Annual 2014 Outages by Categories 
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