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 Utilities provide essential services for wellbeing of 

both residential and business customers

– Safe, reliable , and affordable service

– Denying service-poses health and safety risks

 Regulation is intended to protect the public interest

 Regulators establish frameworks to ensure that 

service is adequate and companies are responsive to 

consumer needs
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MPSC Consumer Standards and Billing Practices 

for Residential Customers and Michigan State Laws

 Protections for senior citizens

– MPSC rules and state law requires utilities to provide shut off 

protection for senior citizens during the heating season -

November 1 to March 31

• Senior Citizens are defined as 65 years or older

– If a senior citizen has been disconnected prior to the heating 

season, utilities must reconnect them without payment of the 

amount due, deposit, reconnect fees, or other charges 

during the heating season
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Winter, 2007  Indiana Michigan Power investigation

– Mrs. Phyllis Willet Vicksburg with past due notice of $254 was disconnected and died

– Staff investigation and Commission order:

“The Commission’s expectation is that utilities will proactively code individual 

accounts with shutoff protection whenever the company knows or discovers that the 

individual is eligible.  This expectation exists regardless of whether the individual self 

reports his/her status or the utility has knowledge of the customer’s eligibility status.”

Indiana Michigan Power made a $125,000 contribution to two organizations that 

provide assistance to senior citizens

Winter 2008,Bay City Municipal Utility

Mr. Marvin Shur, 93 years old

State law passed requiring municipally owned utilities to identify senior customers 

and provide same protections
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Protections for Military Personnel and Family

 Utilities shall not shut off service to active duty military personnel 

and their family for a period of 90 days and shall continue to 

provide shutoff protection for an additional 90 days

 After the close of 90 days, the utility shall allow the customer to 

pay the past due amount over a period of up to 12 months.

 Utility shall provide customers with information about payment 

assistance programs
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Medical Emergency Protections

 A medical emergency is a condition that could be aggravated by 

lack of utility service

 The condition must be certified by a physician or public health 

official

 Utilities shall postpone service for up to 21 days not to exceed 

63 days per customer in a year, 126 days per household
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Winter Protection Plans for Low Income Customer 

Protections

 Service should not be shut off when a customer has a past due 

balance if:

– Customer pays to the utility a monthly amount equal to 7% of annual bill

– Customer has made application for state or federal assistance

 Customers should be permitted to pay past due balance in 

equal monthly installments

 Low income customers should not pay a fee for restoring 

service or a security deposit
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 Utilities shall annually notify customers through bill 

insert, annual publications, website of:

– Federal and State energy assistance programs

– Medical emergency provisions

– Shutoff protection programs

– Military protection programs

 This information shall also be provided in a past due 

notice
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Affordable Home Energy Bills

 The "affordable burden" for home energy bills is set at 6% of 

gross household income for the Home Energy Affordability Gap 

model. This burden takes into account the total cost of shelter 

and the proportion of total shelter cost devoted specifically to 

energy. 

 Actual home energy bills include all home energy end uses, 

including heating, cooling, lighting, electric appliances and hot 

water.

 Low income households in Michigan are paying 8 % to 37% of 

income on home energy
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LIHEAP-Low Income Home Energy Assistance 

Program

 Federal block grant which allows states to operate programs as 

they see fit 

 Administered by U.S. Department of Health & Human Services
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Low Income Energy Assistance Fund

Michigan Energy Assistance Program

 MPSC annually assesses a funding factor up to $1/per electric 

meter/per month

 Collects no more than $50M/year

 Funds are available to grantees October 1st

 Crisis season is November 1st to May 31st

– 70% of the funds must be spent

 2014- 87,647 households were assisted with direct assistance 

to energy bills totaling nearly $80M
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Key Heating Season Definitions

 November 1st to March 31st - MPSC Consumer Standards and 

Billing Practices 

– Senior Citizen shut-off

 November 1st to April 15th - PA 95 of 2013   

– Non-participating electric utilities and cooperatives shall not shut off 

service for a delinquent account

 November 1st to May 31st - PA 615 of 2012 MEAP Crisis Season

– 70% of MEAP Funds must be spent during the crisis season

– SER payments are only available during the MEAP crisis season
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2014-14 grantees assisted 87, 647 households with energy assistance and 

services to move households toward self-sufficiency
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Michigan Energy Assistance Program-FY2015

 Low-Income Energy Assistance Fund-$50M

 LIHEAP-$62M

 13 grantees anticipate assisting 109,018 households
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MEAP-3 Utility Programs

 Provide discounted or reduced utility payments to 

qualifying households

 Provide forgiveness of any past due balances

 Customers must not increase usage

 Utility provides energy efficiency services and 

education

 Goals are to reduce shut offs, increase payment 

performance, assist customers to self-sufficiency
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