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he Filed Rate Doctrine

ourts have defined this as:

and[ing] for the proposition that when
ature has established a compref
Ing scheme, the filed rate defines

petween the regulated
JC O e ralc
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odified at KRS 278.160

) Under rules prescribed by the commission, eacl
llity shall file with the commission, within such ti
In such form as the commission designates
es showing all rates and conditions f
ablished by it and collected Or
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RS 278.160 (continued)

) No utility shall charge, demand, collect, or recei
any person a greater or less compensation f
ervice rendered or to be rendered than th

)ed in its filed schedules, and no per
ervice from any utility for &

\ - -
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ustomer’s Rights

You have the right to service, provided you (or a
1ember of your household whose debt was
mulated at your address) are not indebted

e right to inspect and revie
d operating procec
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Customer Rights (Continued)

You must be provided a separate, distinct disconnec
otice alerting you to a possible disconnection of y
vice if payment is not received.

ve the right to dispute the reasons for
2d termination of your service.

negotiate a
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Customer Rights (continued)

You have the right to maintain your utility service for
0 to thirty (30) days upon presentation of a medi
tificate issued by a health official.

1ave the right to prompt (within 24 hour
n of your service when the cause
e of the service has bee
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Utility’s Rights — Refusal or Termination of Service
or noncompliance with tariff or regulations

For noncompliance with the utility's tariffed rules or
he commission’s administrative regulations.

tility shall not terminate or refuse service to a
omer for noncompliance with the utility’s te
he regulations without first having r
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tility’s Rights: Refusal or Disconnection due to
angerous Conditions

3 dangerous condition relating to a utility’s se
ould subject a person to imminent harm c
ubstantial damage to the proper
ers Is found to exist on the c
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ility’s Rights: Refusal or Disconnection of Servic
Refusal of Access

ustomer refuses or neglects to provide
1able access to the premises for install
eter reading, maintenance, C
ne utility may termine




‘ National
POWER iy Association of

AFRICA Iy ¥ Regulatory
Utility

Commissioners

FROM THE AMERICAN PEOPLE




%3/ FROM THE AMERICAN PEOPLE

goies,.  National
POWER (77" A\ Association of

H2° A1/ *H| Regulatory

® 2 =] o
AFRICA | L4 ) Reaul

O,( 1889 55

Commissioners

tility’s Rights: Refusal or Termination of Service
Qutstanding Indebtedness

lity shall not be required to furnish new ser
on contracting for service who is indebt
or service furnished or other tarif
nat person contracting
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tility’s Rights: Refusal or Termination of Service
or Noncompliance with State or City Codes

tility may refuse or terminate service to a
omer if the customer does not comply wit
)al, or other codes. A utility may termi
ant to this subsection onl
| Inless ordere
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tility’s Rights: Termination of Service for
onpayment

tility may terminate service at a point of delive
onpayment of charges incurred for utility
noint of delivery. A utility shall not terr
ANy person contracting for se
llls for any tariffec
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tility’s Rights: Customer Deposits

tility may require a deposit prior to initiating or
onnecting service — but it is at the discretion @

exceed 2/12 of a customers annua
illed monthly, 3/12 if billed bi
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Pre-Paid Metering

Customers pay a predetermined amount prior to
ecelving the service

tomers may check their balance on the utili

omatically terminated when
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\dvantages of Pre-paid Metering

The customer is on notice of current usage and
ssible termination, may adjust usage to budge

ves the guesswork from what a custome
pay at the end of a billing cycle

aport that it has led to «
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Isadvantages of Prepaid Metering

tomatic disconnection — there is no “grace peric
iIch to pay your bill

ner must continuously check their me
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Advanced Metering Technologies

Automated Meter Readers: no longer is a physical
ading of a meter necessary

iIdes 2-way communication between the
er and the utility to relay real-time infc
zonsumption
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