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All of the earth’s
water

The world’s liquid

fresh water --
99% of this is
groundwater.

Fresh water in all
the lakes and the
rivers on the planet

From the U.S. National Geological Survey Website T
http://ga.water.usgs.gov/edu/2010/gallery/global-water-volume.html



Treatment
Plant

Note: Pumps and valves are located at a variety of locations throughout
the distribution system.

From U.S. Environmental Protection Agency Website



IMPORTANCE OF INDUSTRY ISSUES

...survey respondents
considered aging
infrastructure as the
most important issue
facing our industry,
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Survey results found in 2012 Strategic Directions in the Water Utility Industry, Black and Veatch
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Source: AUS Reports and NAWC Policy Forum Report 2012
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Contact Information

Denise Parrish
Deputy Administrator, Office of Consumer Advocate
Wyoming Public Service Commission
Cheyenne, Wyoming USA
Denise.Parrish@wyo.gov
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