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Main Principles

• Regulatory role of the Rules in the process of purchase and sale of 
power

• Responsibilities of a distribution company

• Access to information
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Main Principles of Supplying PowerMain Principles of Supplying Power

• Basis principles of service

• Dispute Resolution between consumers and gas distribution• Dispute Resolution between consumers and gas distribution 
companies

• Supplying retail consumers with power by a licensed distributionSupplying retail consumers with power by a licensed distribution 
company through a third-party network
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Basic Principles of Supplying Powerp pp y g

• Maintaining a data registry

• Rules for connecting new consumers

• Increase in capacity of distribution network by connected consumers

• Issues  that require resolution
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Relationship Between Small Power PlantsRelationship Between Small Power Plants
and Retail Consumers

Basic principles

P&S agreementP&S agreement

Fulfilling obligations
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Relationship Between Small Power Plants
d Li d Di t ib ti C iand Licensed Distribution Companies

An agreement for delivering power via a distribution network to retail
consumers

Retail consumer’s payment for consumed power and small power 
plant services
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Questions to KPSC

Timeframe

Timeframe for reviewing rate proposals
Timeframe for reviewing complaints

Consumers Complaints Statistics
How many complaints are reviewed annually by the Commission?
H lt i f f th ?How many cases result in favor of the consumers? 
What issues are most often raised in the complaints?
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Questions to KPSC

Quality indicators in the Power Sector

Are there official quality indicators?
What is the statistics for the uninterrupted electricity supply?
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Th k f tt ti !Thank you for your attention!
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