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OverviewOverview

The Office of the Ohio Consumers’ Counsel (OCC)The Office of the Ohio Consumers  Counsel (OCC)

Governing Board

Budget

D t t ithi th ADepartments within the Agency

About Ohio’s Residential Utility Consumers
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OCC: Residential Utility Consumer 
Ad

OCC: Residential Utility Consumer 
AdAdvocateAdvocate

Ad t f id ti lAdvocate for residential consumers 
served by investor-owned utilities:

– ElectricElectric
– Natural gas
– Telephone
– Water

C d i 1976Created in 1976 Bruce Weston
Consumers’ Counsel
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Office of the Ohio Consumers’ CounselOffice of the Ohio Consumers’ Counsel
Mission
The OCC advocates for Ohio's residential utilityThe OCC advocates for Ohio s residential utility 
consumers through representation and education 
in a variety of forums. y

Vision
Informed consumers able to choose among a 
variety of affordable, quality utility services with 
options to control and customize their utility usageoptions to control and customize their utility usage. 
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Office of the Ohio Consumers’ CounselOffice of the Ohio Consumers’ Counsel

Forums for OCC’s Consumer Advocacy:

Regulatory 
– State Utility Regulator 

Federal Utility Regulators– Federal Utility Regulators 

Judicial
Supreme Court of Ohio– Supreme Court of Ohio 

Executive & Legislative 
Administration and Ohio General Assembly– Administration and Ohio General Assembly
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Office of the Ohio Consumers’ CounselOffice of the Ohio Consumers’ Counsel

Core Values:

Office of the Ohio Consumers  CounselOffice of the Ohio Consumers  Counsel

Respect 

J tiJustice 

Communications 

Excellence

Integrity
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OCC Budget OCC Budget gg

Not funded through tax money

Funded through an assessment on utilities 
and other regulated entities in Ohioand other regulated entities in Ohio

Entities pay a portion of OCC’s budget based 
on the amount of intrastate gross revenueson the amount of intrastate gross revenues

Current budget of $5.6 million
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OCC Budget (continued)OCC Budget (continued)OCC Budget   (continued)OCC Budget   (continued)

OCC assessed about 800 entities in OhioOCC assessed about 800 entities in Ohio

Customers may pay less than 2.5 cents for 
$100 id i tilit bill t tevery $100 paid in utility bills to support 

OCC.

OCC’s advocacy results in benefits that 
exceed the cost of the agency’s budget.
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OCC Governing BoardOCC Governing Board

Appointed by the Ohio Attorney General

OCC Governing BoardOCC Governing Board

pp y y

Confirmed by the Ohio Senate

3 representatives from family farmers

3 t ti f i d l b3 representatives from organized labor

3 representatives from residential consumersp



OCC Governing Board (continued)OCC Governing Board (continued)OCC Governing Board  (continued)OCC Governing Board  (continued)

Members ser e three ear termsMembers serve three-year terms

Bi-partisan – no more than five members pa t sa o o e t a e e be s

from same political party

Conducts regular public meetings



OCC Internal DepartmentsOCC Internal DepartmentsOCC Internal DepartmentsOCC Internal Departments
AnalyticalAnalytical

Legal

Operations

Public Affairs



OCC Analytical DepartmentOCC Analytical DepartmentOCC Analytical DepartmentOCC Analytical Department
Conducts accounting economicConducts accounting, economic, 
engineering, financial analysis of utility filings

P d t t t tiPrepares and presents expert testimony

Provides technical expertise for input into p p
legal and policy advocacy



OCC Legal DepartmentOCC Legal DepartmentOCC Legal DepartmentOCC Legal Department

OCC is the legal representative of Ohio’sOCC is the legal representative of Ohio s 
residential utility consumers 

P f di d iti tt dPerforms discovery, depositions, attends 
hearings, prepares and presents expert 
witnesses cross examines experts fileswitnesses, cross-examines experts, files 
briefs and pleadings
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OCC Operations DepartmentOCC Operations DepartmentOCC Operations DepartmentOCC Operations Department
Administrative

Fiscal

Human resources

Information technology management

PurchasingPurchasing



OCC Public Affairs DepartmentOCC Public Affairs DepartmentOCC Public Affairs DepartmentOCC Public Affairs Department

Comm nicationsCommunications

Government affairsGo e e t a a s

Outreach and education

Publications and website



OCC Public Affairs DepartmentOCC Public Affairs DepartmentOCC Public Affairs DepartmentOCC Public Affairs Department

Educational MaterialsEducational Materials
– Newsletters
– Fact sheets & brochuresFact sheets & brochures

Speakers Bureau

Website
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About Ohio’s residential utility About Ohio’s residential utility 
consumersconsumers
4 5 million Ohio households served by4.5 million Ohio households served by 
investor-owned utility companies

Approximately 22% heat with electricApproximately 22% heat with electric
Approximately 66% heat with natural gas
A i t l 12% h t ithApproximately 12% heat with propane or 
heating oil and use electric as secondary 
heating sourceheating source
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Ohio’s residential utility consumers 
( ti d)

Ohio’s residential utility consumers 
( ti d)(continued)(continued)

Approximately 96% of households subscribe 
to telephone service (wired wireless VOIP)to telephone service (wired, wireless, VOIP)

Approximately 4% of homes use water 
li d f i t d t tsupplied from investor-owned water systems
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How We Use Energy at HomeHow We Use Energy at Home
Refrigerator

9%

Water 
heating

Heating & 
Coolingg

14% 44%

Lighting, 
cooking & 

other other 
appliances

33%



Thank youThank youThank youThank you

Questions?Questions?

Beth Gianforcaro
Senior Communications Liaison
614-466-9491
gianforcaro@occ.state.oh.us


