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OCC: Residential Utility Consumer
Advocate

> Created In 1976 | Bruce Weston
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variety of affordable, quality utility services with
opt|ons to control and customize their utility usage.
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OCC Budget
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OCC Budget (continued)
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OCC Governing Board
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OCC Governing Board (continued)
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OCC Internal Departments
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OCC Analytical Department
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OCC Legal Department
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OCC Operations Department
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OCC Public Affairs Department
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OCC Public Affairs Department

Office of the Ohio
Consumers’
Counsel

Your Residential Utility
Consumer Advocate

CONSUMERS'

FACT
SHEET

Office of the Ohio
Consumers’ Counsel

i ¥ % s, - 3 10 West Broad Street
s a il L e S b el T L e LT, 5 Suke 1800, Cokarnbnas, OH
I 1 =i 43215-3485

EMAIL:
c.state.oh.us

'WEBSITE:
www.plckocc.org

COMPARING YOUR
EI.ECTRIC CHOICES

The Office of the Ohis Consumers’
Counsel ((KCC) provides general
information about competitive retail
supplier offers for residential customers of
Ohics regulated electric utility companies.

Customers should have their latest
‘monthly bill available to find their priceto.
compare when deciding if they can save
‘money on their electric bill by purchasing
electricity from a competitive supplier.
The price to compare is the amount a
competitive supplier would have to beat
in order for a customer to save on their
electric bill. This includes the cost of
electric generation, transmission and
some miscellaneous charges.

The price to compare does not include

and if there are savings by switching to a
competitive supplier for the term of the
contract being considered.

The OCC can help

When considering an electric choice
provider, customers should carefully
weigh all of their options, including
staying with their regulated utility
company. Customers alse can visit the
OCC’s website, www. pickocc.org, to
obtain a copy of its Electric Choice 101
and Consumer protections in electric
chaice fact sheets for more information
about electric choice.

What do these offers mean?
Fixed Rate: This is a fixed price per
kilowatt-hour of electricity that will not

distribution costs, which customers change for the length of the agreement.

continue to pay to their utility company  Typically, agreement periods range

even if they choose a competitive anywhere from six months to three years

supplier. Customers should remember

that the price to compare varies from  Variahle Rate: This type of agreement

utility to utility and month to month offers a price per kilowatt-hour of electricity

based on the awmount of electricity used. (1 can change over  period oftime,

Review previous bills to ‘based on vark ions. Customers

the average price-fo-compare may e _onsidering entering into a variable rate
[
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[l'J Electric ﬂ Matural Gas E Telecommunications E Water

Smart Energy * Press Hoom # Publications # Education = Contact Us

Bruce .. Weston
Consumers' Counsel

The Office of the Ohio Conzumers” Counzel

(QCC), the rezidential utility congumer
advocate, reprezents the intereztz of 4.5
milion houzeholdz in proceedings before
ztate and federal regulatorz and in the
courtz. The =tate agency alzo educates

I conzumers about electric, natural gaz,

' telephone and watser izzues.

General OCC Information

DCC Governing Board information
Mesting =chedule and minutes
ars avallable.

Legislative Services

"Making a Difference for Qhio's
Residential Utility Consumers" Read
our miz=ion, vizion, and core values.

Contact OCC: Call the Office of the
Ohio Conzumerz' Counzel toll-free:
1-877-PICKQCC (1-877-742-5822).

Career Opportunities

Reqguests for Proposal
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Top News

Consumers” Corner Mewsletter - Sept/ Oct 2012

krebs elected Chairman of the QCC's Governing
Board

QCC joins effort to educate consumers during Mational

Lifeline Awareness Week

PUCO modifies AEP rate proposal; OCC concerned
about customer impact

Consumers’ Carner Mewsletter - July / August 2012

Consumer groups express disappointment at PUCO's
approval of FirstEnergy's electric security plan

PUCO sets AEP's capacity charges that consumers
may pay

Fesources and information available 1o ©hiocans
experiencing power outages

Carrection - Bill impact of FirstEnergy rate proposal is
Lnknown

Fates to increase for Ohio American Water customers

Wauld vou like to receive our press releases and
Consumers' Corner newsletter via e-mail?

Electric Choice
Information

Gas Choice
Information

SUTET:

OLHern @) "
NEWSLETTER
SIGN-UP

Stay informed

about utility
issues that will

affect yvou.
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About Ohio’s residential utility
consumers
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Ohio’s residential utility consumers
(continued)
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How We Use Energy at Home

appliances
33%
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Thank you

Questions?

614 466- 9491

Ohio Consumers' Counsel ' ' glanforcaro @occ. state oh.us
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