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• Modifications to the Law of Ukraine on the Principles of functioning of the Natural Gas 
market  

 
• Modifications to the Law of Ukraine on Regulation of Urban Planning 

 
• NERC Resolution adopted on Approval of the Model Agreement for the Connection to 

Gas Networks 
 

• NERC Resolution adopted on Approval of the Procedure of Calculation of Charges 
for the Connection of the Customer to the Gas Network 
 

• NERC Resolution adopted on Approval of Payment Rates for Standard Connection to 
Gas Networks for the Autonomous Republic of Crimea, oblasts, the cities of Kyiv and 
Sevastopol for 2013 
 

• NERC draft Resolution adopted on the Approval of the Procedure of Financing of 
Services of Connection of Customer’s Facilities to Gas Networks 
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How was the gas network connection service streamlined 

Concepts defined 

Process simplified and terms established 

Payment defined 

“Standard connection” 

 
Conditions streamlined 

 

 
“Non-standard connection” 

 

Conditions for the gas network connection service became simple, transparent 
and clear to customers 

Clear terms were established for service provision and all steps of the works 
related to the connection of the customer to gas networks were specified 

Economically justified payment rates were established for connection to gas 
networks, that will be valid for all regions of Ukraine within one year 

Model agreement approved to be concluded between a gas distribution 
company and a consumer concerning the connection service 
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Specification criteria: 
1. Distance from the point of capacity provision 

to the point of connection does not exceed 
10m in urban areas and 25m in rural areas. 
 

2. Gas consumer capacity does not exceed 16 
c.m. of natural gas per hour. 

 
Cost of service: 
- Established NERC payment rates 
 
Service provision terms: 
- Term of completion of the whole set of works shall 

not be more than 3 months. 
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CUSTOMER STEPS 

Go to gas distribution company 

Sign the connection agreement 

1. File an application 

2. Fill in a questionnaire 

3. Submit documents confirming the property right or the right to 
use the object that is subject to installation of gas service 

Within 15 days starting from the moment of registration of the 
application, the gas distribution company provides a draft 

connection agreement 

Within 3 months starting from the moment of payment for the 
services, the gas distribution company ensures connection of the 

consumer 

1. 

2. 



17/06/2013 

Specification criteria: 
1. Distance from the point of capacity 

provision to the point of connection does 
not exceed 10m in urban areas and 25m 
in rural areas. 
 

2. Gas consumer capacity does not exceed 
16 c.m. of natural gas per hour. 

 
Cost of service: 
- Defined by the design and estimate 

documentation individually for every 
connection case 

 
Service provision terms: 
- Term of completion of the whole set of 

works shall be defined by the terms and 
conditions set out in the agreement. 

CUSTOMER PROCEDURE 

Go to gas distribution company 

Ensure development of design and estimate 
documentation 

1. File an application 

2. Fill in a questionnaire 

3. Submit documents confirming the property right or the 
right to use the object that is subject to installation of gas 

service 

Based on the technical specifications, the customer ensures design and 
testing works, the cost of which is included in the connection charge 

4. Get technical specifications. 

Sign the connection agreement 

Not later than 10 days after coordination and transfer of the design and estimate 
documentation, the gas distribution company issues a connection agreement to the 

customer. 

The term of completion of the works is specified in 
the agreement 

1. 

2. 

3. 
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Connection services financing 

Standard connection Non-standard connection 

Approved NERC rates of 
standard connection charge 

Considering the creation of the 
capacity margin at the 

customer capacity provision 
point 

No capacity margin is created at the 
customer capacity provision point 

When there are other customers When there are no other customers 

Connection charge in accordance with 
the design and estimate documentation 

and proportional to total customer 
capacity claimed for connection 

 

Connection charge in accordance with the 
design and estimate documentation and 

proportional to the customer capacity claimed 
for connection +  

Reimbursable financial assistance to cover the 
capacity margin 

 

Connection charge in accordance 
with the design and estimate 

documentation and with the capacity 
claimed for connection, respectively 
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Reimbursable financial assistance 

Provided by the customer  
interest-free:  

- to create capacity margin at the  
connection point 

- under the agreement 

NERC controls target proper use of funds  
obtained in the form of: 

- connection charge 
 - reimbursable financial assistance 

Reimbursement of funds  
to the customer not later than 5 years 

- the distribution  
and transportation parts of the  

natural gas rate; 
- licensee investment program 

These customers’  
connection charge 

Source of reimbursement of the  
financial assistance 

When other customers appear  
that want to connect to the same  

point of capacity provision 

When there are no  
other customers 
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Thank you for your attention! 
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