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Chris Dutton President and Chief Executive
Officer

Mary Powell Sr. Vice President and
Chief Operating Officer

Steve Terry Sr. Vice President,
Corporate and Legal Affairs

Bob Griffin Vice President and
Chief Financial Officer

Don Rendall Vice President and General
Counsel
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Discussion Outline

* |ntroduction to Green Mountain Power — Chris
Dutton

« Green Mountain Power Operations — Mary Powell

— Culture — The key to managing a successful
electric distribution company with a higher skilled
workforce

— Superior Customer Service

— Service Quality Standards

— Asset Management
« Searsburg Wind Facility — Steve Terry
» Financial Objectives — Bob Griffin
* Regulation in Vermont — Don Rendall
* General Discussion — All Participants
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