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Legal base for transparency and openness of process I

-1 According to the Law on Energy Regulator, sessions of the Board
are open to the public. Board can decide that a session or a debate on a
particular item on the agenda can be closed.

2 Law on Energy Regulator, Art.2 the purpose, transparent
functioning of an energy market, transparent and open criteria for issuing
licenses and permits, interests between customers and enterprises are
adequately balanced.
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2 In the Statute of ERO, in Article 29.11 it is specified that the
Board ensures the publication of work through open sessions of
the Board, cooperation with public media, publishing the annual
reports and organizing press conferences.

1 ERO has assured the confidentiality of information with the
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< The regulator is supposed to balance interests. To do so, all
interests must have the opportunity to present their views

-1 Improves decision-making by broadening the availability of
Information which the regulator can use to make decisions

1 Increases the understanding of the regulatory process and the issues
in the energy sector by the general public. This is particularly
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- Law on the Energy Regulator, Article 27

- ERO may carry out consultation on issues with
“significant impact on the energy market”

- Requirements
~ Announced in newspaper and posted on web-site

~ ldentify iIssues
-~ Allow interested parties to respond within 14 days
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-1 Public Hearings

1 Public Sessions
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-1 Paid advertisements in daily newspapers

1 Press releases to media
_1 Distribution to community agencies and organizations

1 Posting on ERO website
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O i, Participants’ Registry

2 Registry of individuals and organizations who take
positive action to request notifications

1 Method, content and extent of notification varies
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1 Overall Goals of ERO on Public Meetings

« Transparency/Openness

« Credibility

« Awareness of the Sector

- Efficiency

« Progress toward decision
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21 For information only, no decision is being made
1 Topics

Discussion on draft rules

- Tariff review or other topic determined by Board

1 Objectives
- Gather information
- Inform the public
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-1 Establish Agenda and circulate to Board members 5 days in advance
-1 Notification Published on the web page 4 days in advance
1 E-mailed to all interested parties

* Professional staff presentation of issue and recommendation if
appropriate

* Questions and comments from Board

« Comments from public on the agenda item

- Board debate

- Board decision

- Period for public comment on any issue at end of agenda
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2 Administrative and Public Relations
* Notification
* Response to Questions
= Printing and circulation of documents
* Maintain archives

-1 Professional Staff
* Prepare presentation as assigned for Board, including recommendations

+ Compile summary and background documents, including alternatives
considered

© Submit to Board prior to meeting if possible
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