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The tools of transparencyThe tools of transparency

Media relations – public information officer

Open Records ActOpen Records Act

Open Meetings Act

Website – PSC records

Website – broadcast of PSC proceedings
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Centralizing media relations:
The public information officer (PIO)
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The PSC in the News

APPALACHIAN NEWS-EXPRESS
MWD commissioners oustedMWD commissioners ousted
Public Service Commission removes Akers, Litafik from spots on board
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COURIER-JOURNAL
Kentucky PSC recommends ways to prevent 
power outages



Kentucky Open Records ActKentucky Open Records Act

Stat te KRS 61 870 61 882Statute – KRS 61.870 – 61.882

Applies to all public agenciesApplies to all public agencies

Applies to all public records, except for:

Specific exemptions in the statute
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Kentucky Open Records Act:Kentucky Open Records Act:
Key requirements

All public records shall be open for inspection 
bby any person… 

Any person shall have the right to inspect Any person shall have the right to inspect 
public records (upon) written application 
(which may be) be hand delivered, mailed, (which may be) be hand delivered, mailed, 

or sent via facsimile.
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Kentucky Open Records Act:Kentucky Open Records Act:
Key exceptions

Personal information
Documents preliminary to decisions 
on final actions or policies
Documents protected by state or 
federal law
Security-sensitive information
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Kentucky Open Records Act:
How it works

Three working days to respond to request, either 
granting, denying or granting in part
If request is granted  records do not need to be If request is granted, records do not need to be 
provided within three days if agency needs more 
time to assemble records
Any denial, in whole or in part, must include 
explanation
Denials may be appealed to Attorney GeneralDenials may be appealed to Attorney General
Attorney General has 20 days to issue decision
Further appeals may be made through court 

88

Further appeals may be made through court 
system



Kentucky Open Meetings ActKentucky Open Meetings Act

Stat te KRS 61 800 61 850Statute – KRS 61.800 – 61.850

The General Assembly findsThe General Assembly finds 
and declares … that the 
formation of public policy is 

bli b i d h ll t bpublic business and shall not be 
conducted in secret
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Kentucky Open Meetings Act:

A li  t  ll bli  i

Kentucky Open Meetings Act:
Key requirements

Applies to all public agencies

Applies to all meetings at which a quorum Applies to all meetings at which a quorum 
is present and public business is discussed 
or actions taken

With respect to PSC, this generally applies 
to hearings or meetings concerning cases 
before the PSC
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Kentucky Open Meetings Act:Kentucky Open Meetings Act:
Key exemption affecting PSC

Deliberations of judicial or quasi-
j di i l b di  di  i di id l judicial bodies regarding individual 
adjudications… at which neither the 
( t ) i l d   th  (party) involved…nor any other 
individual not a member of the 

'  i  b d   t ff i  agency's governing body or staff is 
present,
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Kentucky Open Meetings Act:
How it works

Schedule of meetings must be made 
public
24-hour notice required for special 
meetings
Agency must make good-faith effort to 
inform public and news media of 
emergency meetings (those scheduled emergency meetings (those scheduled 
less than 24 hours in advance)
Videoconferencing is permitted
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Videoconferencing is permitted



Kentucky Open Meetings Act:
How it works

Records of meetings must be maintained 
and made available to the public
Public must be able to attend
“All agencies shall permit news media 
coverage, including but not limited to 
recording and broadcasting.”
Cl  f i   b  l d  Closure of meetings may be appealed, 
first to agency, then to Attorney General
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Drinking Water: Public InformationDrinking Water: Public Information

En ironmental Protection AgencEnvironmental Protection Agency

Promote transparency and availability ofPromote transparency and availability of 
information and data related to drinking water

Offi f G d d i kiEPA Office of Groundwater and Drinking Water

http://water.epa.gov/drink/index.cfmhttp://water.epa.gov/drink/index.cfm

http://www.epa‐
h / h / li d h l
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echo.gov/echo/compliance_report_sdwa.html



EPA Drinking Water Home Page

ECHO D i ki W tECHO—Drinking Water
Compliance History
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Drinking Water Public InformationDrinking Water Public Information

KY Division of Water

http://water ky govhttp://water.ky.gov

Drinking Water Watch

http//dep.gateway.ky.gov/DWW/
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KY Division of Water Home Page
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DOW Drinking Water Home Page
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Drinking Water Consumer Notificationsrinking Water Consumer Notifications

KY Division of Water
Consumer Confidence Reports (to all customers)

Annual summary of detected contaminantsAnnual summary of detected contaminants

Public Notification of Drinking Water Violations

Required each time a contaminant limit is exceeded or 
monitoring/reporting is not done as required

KY Drinking Water Annual Compliance Report

Annual state‐wide summary of contaminant and
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Annual state wide summary of contaminant and 
monitoring/reporting violations



Consumer Confidence Report

Public Notification
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The PSC WebsiteThe PSC Website

Redesigned October 2009Redesigned October 2009
Better organization of existing 

informationinformation

Easy access to filings (Orders, 
case files tariffs) press releasescase files, tariffs), press releases, 
and hearings calendar

Dynamic, frequent updatesy , q p

http://psc.ky.gov
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Data SourcesData Sources
Docket, CIS, and Previous PSC Site, ,
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QUESTIONS?QUESTIONS?
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Didi madloba

THANK YOU

Didi madloba

THANK YOU
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