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The tools of transparency

» Media relations — public information officer
» Open Records Act
» Open Meetings Act

» Website — PSC records
» Website — broadcast of PSC proceedings




Centralizing media relations:
The public information officer (P10)
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APPALACHIAN NEWS-EXPRESS

MWD commissioners ousted
Public Service Commission removes Akers, Litafik from spots on board

COURIER-JOURNAL

PS ifi
grants modified rate increase to LG&E and KU

COURIER-JOURNAL
Kentucky PSC recommends ways to prevent
power outages




Kentucky Open Records Act

» Applies to all public agencies
» Applies to all public records, except for:

» Specific exemptions in the statute




Kentucky Open Records Act:

Key requirements

All public records shall be open for inspection
by any person...

Any person shall have the right to inspect
public records (upon) written application
(which may be) be hand delivered, mailed,

or sent via facsimile.




Kentucky Open Records Act:

Key exceptions

> Personal information

» Documents preliminary to decisions
on final actions or policies

» Documents protected by state or
federal law

» Security-sensitive information




Kentucky Open Records Act:
How it works

» Three working days to respond to request, either
granting, denying or granting in part
» If request Is granted, records do not need to be

provided within three days if agency needs more
time to assemble records

» Any denial, in whole or In part, must include
explanation

» Denials may be appealed to Attorney General
» Attorney General has 20 days to issue decision

» Further appeals may be made through court
system




Kentucky Open Meetings Act

The General Assembly finds
and declares ... that the
formation of public policy is
public business and shall not be
conducted in secret




Kentucky Open Meetings Act:
Key requirements
=  Applies to all public agencies

» Applies to all meetings at which a quorum

IS present and public business is discussed
or actions taken

» With respect to PSC, this generally applies

to hearings or meetings concerning cases
before the PSC




Kentucky Open Meetings Act:
Key exemption affecting PSC

Deliberations of judicial or quasi-
judicial bodies regarding individual
adjudications... at which neither the
(party) involved...nor any other
Individual not a member of the
agency's governing body or staff Is
present,




Kentucky Open Meetings Act:
How It works

» Schedule of meetings must be made
public

» 24-hour notice required for special
meetings

» Agency must make good-faith effort to
iInform public and news media of
emergency meetings (those scheduled
less than 24 hours in advance)

» Videoconferencing Is permitted




Kentucky Open Meetings Act:
How It works

» Records of meetings must be maintained
and made available to the public

> Pu
> “A

plic must be able to attend

| agencies shall permit news media

coverage, including but not limited to
recording and broadcasting.”

» Closure of meetings may be appealed,
first to agency, then to Attorney General




Drinking Water: Public Information

» Promote transparency and availability of
information and data related to drinking water

» EPA Office of Groundwater and Drinking Water
» http://water.epa.gov/drink/index.cfm

> http://www.epa-
echo.gov/echo/compliance_report_sdwa.html
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Drinking Water Public Information
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» http://water.ky.gov
» Drinking Water Watch
»http//dep.gateway.ky.gov/DWW/
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Drinking Water Consumer Notifications

> Consumer Confidence Reports (to all customers)

** Annual summary of detected contaminants
> Public Notification of Drinking Water Violations

% Required each time a contaminant limit is exceeded or
monitoring/reporting is not done as required

» KY Drinking Water Annual Compliance Report

** Annual state-wide summary of contaminant and
monitoring/reporting violations




ADDITIONAL HEALTH INFORMATION
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IMPORTANT
Mwallability of Monitoring Data for Unregulated
Contaminants for Frankfort Plant Board.

Our water system has sampled for a series of unregulated
contaminants. Unregulater] contaminants are those that dont
yet havea drinking water standard st by EPA.

The purpose of monitering for these contaminants & to help

r i are
avalbble. I you are interested in examining the resuls please

’ro cbnsumer’s__gﬁ____
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This
is an annual report
delivered by the Frankfort Plant
Board (KY0370143). It meets the federal
Safe Drinking Water Act (SDWA) requirement
nfidence Reports” and  contains

if you have questions, call Shannon Young at (502) 352-4340,
or e-mail her at syoungefewpbicom. Board meetings regarding
of every month. Pl 2 for additional information
e T S e T Rt e

ATTENCION
Este informe contiene informacion muy importante scbre gua beber.
Tradhizcalo 6 hable con alguien que ko entienda bien,

The Frankfort Plant Board is a member of Find out more about the Frankfort Plant
the Partnership for Safe Water, a national  Board onine at www.ipb.ce, and, for further
initiative to help achieve operational excellence  information, see US. Environmental Protection
in water treatment. The partnership was Agency (EPA) water information at wwwiepa.
developed through cooperation among the — govisafewater/.
U.S. Environmantal Protection Agency (EPA),
states, and water supply associations to provide:
better protection for consu from m

' [

Datafor commurity water systems
he United States is available at

«.‘ e

WATER SOURCE
Frankort Plant Board Water Treatment Faciity at-200...Within the grecte ed area, there are numerous
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from pool #4 on the Kenfucy fiva o inal soucs uater cortaminan: s oncem that cumulatively
5¢ fmmamlnunt\wl[hlnlhﬂ
rything
ine rights-okway
\EI&S to active and inactive

Consumer Confidence Report

Public Notification

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
THE CITY WATER OF DAWSON SPRINGS AND ITS PURCHASERS

(SOUTH HOPKINS WATER DISTRICT, and THE CITIES OF MORTONS GAP & EARLINGTON)

Have Levels of Haloacetic Acids Above Drinking Water Standards.

Our water system recently violated a drinking water standard, Although this is not an emergency, as our
customers, you have a right to know what happened, what you should do, and what we are doing to
correct this situation.

‘We routinely monitor for the presence of drinking water contaminants.

Testing results from the 4th quarter of 2009 show that our system exceeded the maximum contaminant
level (MCL), for Haloacetic Acids. The standard for haloacetic acids is .060 mg/l. The level of
Haloacetic acids at our system for 10/01/2009 - 12/31/2009 was .067 mg/l.

‘What should I do?

*There is nothing you need to do unless you have a severely compromised immune system, have an
infant, or are elderly. These people may be at increased risk and should seek advice about drinking water
from their health care providers.

*You do not need to boil your water or take other corrective actions. If a situation arises where the water
is no longer safe to drink, you will be notified within 24 hours.

‘We will announce any emergencies on local radio and TV stations.

‘What does this mean?

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours.

An analysis of the susceptibity of our water supply to
contaniregon ndiaes et (i suscepepity & genely
modeat, There are, &
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(502) 564-2866

KEY TO TABLES
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Some people who drink water containing haloacetic acids in excess of the MCL over many years may
have an increased risk of getting cancer.

‘What is being done?

Aregularly scheduled flushing program is being implemented to reduce the amount of haloacetic acids in
the drinking water. The City Water of Dawson Springs is working closely with the Division of Water to
find methods to resolve this problem.

‘When will this be resolved?
‘We anticipate that this problem will be resolved within the next two quarters.

For more information please contact Jahn Smiley, Office Clerk at 797-2844, the City Water and Sewer
Office, 200 West Arcadia Ave. or Terry Cansler, WTP Operator at 797-8929.

Please share this information with all the other people who drink this water, especially those who may
not have received this notice directly (for example, people in apartments, nursing homes, schools, and
businesses). You can do this by posting this notice in a public place or distributing copies by hand or
mail.

This notice is being sent to you by.

Dawson Springs City Water & Sewer System - State Water System ID# 0540958

South Hopkins Water District - State Water System ID# 0540406

Date Distributed: 03/10/2010




The PSC Website

Redesigned October 200

» Better organization of existing
information

» Easy access to filings (Orders,
case files, tariffs), press releases,
and hearings calendar

» Dynamic, frequent updates

» http://psc.ky.gov

75 Years aj Serv mJ the Commonwealth

‘ KENTUCKY PUBLIC SERVICE COMMISSION

About the Commission ~ Commission Records « For Consumers - Utility Information  « SiteMap
Logout - E-Filing Portal rch All Files

Register Here for Upcoming Event

Proposed PSC Regulation Changes

Meet the Commis:

Small Utilies Assistance Division A
Request PSC Records :
callg11 | 4
Do Not Call Registry 3

Chairman
David L. Armstrong

Vice Chairman
James W. Gardner

Consumer Senvices Commissioner

Charles R. Borders

Current ltems Of Interest

Latest Press Releases

Iore Orders

Google Translate

SelectLanguage

Kemucky gov



Data Sources

Kentucky.gov

KYPublic Service Commission
P.O. Box 615, 211 Sower Boulevard, Frankfort, Kentucky 40602-0615
Phone (502) 564-3940, Fax (502) 564-3460, TTY Users, Simply Web 2000 - Talking Web

Search the PSC Site | | [ search

Notice: This page is out of date! Redirecting to the new PSC homepage in 15 seconds.
Please update your bookmarks.
Click here if the page does not load.

PSC Home Site Map Cont:

Quick Reference
9 Calendar of Events
© Case Documents
® Commissioners
@ Conference Training
@ Consumer Information NEW Shelby Energy Audit Report

@ Curvent Items of Interest

® Docicet Information

@ Down Load Acrobat Reader

O Eiectric Generation and
Transmission Siting Board

®Electronic Case Documents

@Foms

® General Information

® Hearing Schedule

® [ndustry Specific Info

O0aps

© Misceflaneous

® Orders PSC Decisions

® Outage Information System

@ Press Releases

®Related Web Sites

@ site Map Directions to the PSC or (Area Map)

@ statutes & Reeulations

® TLasiff Information

® Utility Annual Reports

@ Utility Information
3% SC WebCast

ndi ith Disabilities y Statement Disclaimer

Today is Monday, July 11, 2011.
Revised November 10, 2008
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