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Mission Statement

AG UTC DIVISION
MISSION AND VALUES

Facilitate the Commission’s protection of utility consumers through the establishment and 
enforcement of:

• Fair, just, and reasonable rates that reflect the true cost of service (including a 
reasonable profit) of investor‐owned electric, gas, phone, water, garbage and 
transportation companies,

• Rules and decisions that ensure that utility services are safe and adequate and that 
companies provide them under terms that are just and reasonable, and

• Rules and decisions that harness the benefits of competition in the supply of 
telecommunications services.

Facilitate the Commission’s protection of the public from the hazards of railroads and 
pipelines.
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Number of Filings before UTC
Over 5-Year Period 
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Subject Matters Before the UTC
Calendar Year 2003*
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Subject Matters Before the UTC
Over Time
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Detail on Applications for 
Transfer of Property
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Filings Opened by Industry
Over Time
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FTE Usage by Activity Level
FY 2001-2003
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FTE Usage by Activity Level
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FTE Usage by Industry Category
FY 2001-2003
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FTE Usage by Industry Category
FY 2003-2005 To Date
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Staff Average Monthly FTE
2002 and 2003
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Status of Appeals Pending 
During 2002-2003
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Status of Appeals Pending 
During 2002-2003 cont’d
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Evaluations

Evaluations
Completed
On Time
in 2003: 
100%
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Management Challenges

• Acclimate one new support person & one new 
attorney.

• Need to share and gain acceptance by division 
staff of AGMAP-tracked data.

• High workload expected in 2004 due to 
several major cases in Energy, and continued 
high workload in Telecommunications.

• Devise ways to better track constituent 
correspondence and informal client advice.
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Successes

• Satisfactory outcomes on a number of large rate 
cases. 
– Avista Utilities petition for recovery of $196 million in deferred 

power costs. Settled for 90%, spread over at least a 3-year 
longer period.

– Avista Utilities interim and general (18%) rate increase 
requests of $63.6 million. Settled for $45.7 million.

– Puget Sound Energy interim rate relief request and general 
(~16%) rate increase requests of $314.2 million. Settled for 
$94.6 million.

– Olympic Pipeline general rate increase (76%) request of $24.6 
million. Relief granted in the amount of $367,643 (2.5%). 

– Qwest DEX Transfer of Property Application
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