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Utility Files Its Case
2

Utility notifies Commission intent to file a rate case 
(e.g., 60 days prior notice)
Utilit fil it d i l dUtility files its case and includes:

Testimonies of its officials and expert witnesses
Data and information to support requestData and information to support request
Provides notice in local newspaper

Commission assigns hearing examiner (HE)
HE convenes parties to set schedule
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Data Requests and Responses

Regulatory staff and other parties send data requests to
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Regulatory staff and other parties send data requests to 
utility; clarification of facts provided by utility; 
justification for various items/sources used
Utility responds to data requests
Regulatory staff and other parties make adjustments to 
utility case, prepare alternatives, and file testimonies
Parties meet to discuss possible settlement
If no settlement, then utility sends data requests to 
regulatory staff and other parties regarding their 
testimoniestestimonies
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Public Comment Sessions
4

Regulatory staff and other parties respond to utility’s 
data requests
Utilit fil b tt l t tiUtility may file rebuttal testimony
Commission gives notice of hearing as well as hold 
public comment sessionspublic comment sessions
Public comment sessions held to take public’s views

Accra, Ghana / 26-28 April 2011R.Barua: Price/Rate Review Process



Evidentiary Hearing
5

Evidentiary hearing before the HE; all parties cross-
examine each other; record created
E h t it th t b itt d t ti bj t tEach expert witness that submitted testimony subject to 
cross-examination by other parties’ lawyers
Witness credibility (experience) and valid support forWitness credibility (experience) and valid support for 
testimony important
Post-hearing briefs; confined to record and no otherPost hearing briefs; confined to record and no other 
evidence introduced
Parties may respond to briefsy p
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Evidentiary Hearing
6

HE prepares the record, which consists of –
Testimonies filed 
E i ti f itExamination of witnesses
Other material and relevant factors introduced and accepted in the 
case

HE takes record and briefs into account and produces a 
report for the Commission with a recommended decision
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Commission Decision

Commission deliberates in open meeting
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Commission deliberates in open meeting
Commission may accept HE’s recommendations as 
presentedp
Commission may reject or modify HE’s 
recommendations but Commission’s changes have to be 
based on record in the case
Commission issues final order with effective date for 
h f iff di ichange of tariff, conditions, etc.

Appeal of decision may follow to higher applicable 
courtscourts

Accra, Ghana / 26-28 April 2011R.Barua: Price/Rate Review Process



Debatable Items and Summary

Items below are listed as examples but could vary:
8

Cost of debt
Cost of purchased power
For international activities currency exchange ratesFor international activities, currency exchange rates
Actions by entities outside the scope of regulator
Who bears the risk – utility or customers?

In summary:
Detailed information is preferable
Acquire all information even if not used
Public interest standard should be primary goal of Commission in 
making decisionmaking decision
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